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Helping clients focus 
on their passion, not 
their books.

End paperwork pain  
Dionne knows that her clients went into business to pursue their 
dreams, not work with numbers. That’s why they count on her. 

She helps her clients spend less time on their books so they can 
get back to the work they love. To do that, she takes advantage of 
QuickBooks Online Accountant, which provides the tools and the 
connectivity she needs to offer outstanding support.

Escape email oblivion with the Document Center 
What she loves most about working online, says Dionne,  
is having central access to the documents she needs. 

Many of her clients are small, two-person operations, and getting 
the right documents from them used to require multiple emails 
and phone calls. Now she simply sends them a link they can use 
to upload their documents directly, without any hassle.

“With the Document Center, everything’s 
in one place. That’s a big deal. I can’t 
tell you how many times I’ve wound 
up in email oblivion before the 
Document Center came around.  
It’s definitely a game-changer.” 

“By working online, I can provide more services to more clients and still keep 
the standard that my clients deserve. I make accounting easy for them.”

Dionne Smith  
Owner, Accountex Inc.
Certified QuickBooks® Online ProAdvisor
Jacksonville, FL


