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CPE Information  
How to receive CPE Credit: 
 

•  You must stay for the entire webinar. 

•  We will provide a CPE Keyword during the 

webinar. 

•  Towards the end of the webinar, you will be 

prompted to enter the keyword. 

•  Certificates are e-mailed directly to you within 14 

business days from today's training. 

•  You must keep this copy for your records. 



Course Agenda / Learning Objectives 

After attending this course, you will be able to utilize:  
•  The new Client Dashboard feature to access client books 

and understand firm roles.  
•  The new Accountant Toolbox feature to write off Invoices, 

undo prior reconciliations and reconcile client’s books.  
•  The “books to tax” feature to start a client tax return in 

one-click.  
•  The newly enhanced ProAdvisor Program including 

navigating through QuickBooks Online Accountant and 
accessing member benefits  

•  The benefits of the ProAdvisor Program to advance from one 
level to the next.  

•  The wholesale pricing model to grow your practice and 
better serve your clients.  

 



Course Materials 

Access to Course Materials and Handouts 
 

 
See link in Chat window! 

 



QuickBooks Online 
Accountant!



Logging In 

qbo.intuit.com 



The New Client List 



Accessibility and Insights 

• Client Detail Page 
• QuickBooks Company 
•  Intuit Tax Online 



Client Detail Page 



Requests 



Documents 



QuickBooks Accountant Toolbar 

• Client List Shortcut 
• Client Switcher 
• Quick Create 
• Search 
• Gear Icon 



Team Management 



Add/Edit Users 



Your Books 



Accountant Toolbox 



Client Switcher 



Adding a Client 



Wholesale Billing – New Clients 



Migrate to Wholesale Billing 



Books to Tax 



Changes to the 
QuickBooks 

ProAdvisor Program!



Why the Change? 

Certifications

Training

Software

Connections

Support



A Re-Imagined Program 

A Single Global ProAdvisor Program 1 

Built Into QuickBooks Online Accountant 4 

3 New Certification & New Badges 

2 Two Ways To Partner & Grow 



One Global Program… 



… With More Benefits Than Ever 

New & Better 
Products 

Better Pricing & 
Discounts 

Licenses



New, Exclusive App Partnership 



One Program – Two Paths  

Support Online Clients 
Access to QuickBooks Online 

Accountant 
QBO/A Support 

QBO Training & Certification 
QBO Discounts for clients 

Discounts on Online Payroll & 
Payments 

Intuit Tax Online 
 

Support Online and 
Desktop Clients* 

All the Online benefits plus 
The latest QB Desktop 

Software (QBA, QBES, Mac & 
POS) 

Accountant Desktop Support 
QB Desktop Training & 

Certification 
Discounts on Desktop 

Software, Payroll & Payments 

*Available in the US, UK & Canada only. 

~ See attached ProAdvisor Member Benefits job aid for detailed information. 

Free Paid ($549) 



Two Ways to Climb Tiers 

*Program benefits accrue at firm level and certifications at the individual level 

**Find-a-ProAdvisor listing only available for Certified ProAdvisors. 

***The QBO Clients have to be paid clients that appear on the QBOA Client List 
(this is by firms level, not individual ProAdvisor) 

LEVELS	   Silver	   Gold*	   Diamond*	  

Cer4fica4ons	   Not	  Cer4fied	  
Cer4fica4on	  
QBO	  or	  QB	  
Desktop**	  

Advanced	  
Cer4fica4on**	  

OR	  
#	  Of	  Paid	  QB	  
Clients***	   0	   5	   20	  



ProAdvisor Support 
Silver Gold Diamond 

*Online Only - 
Phone QBO Support QBO Support VIP QBOA 

Support 

*Online Only - 
Chat QBOA Chat QBOA Chat QBOA Chat 

Desktop & Online 
- Phone 

>90 days: 
Accountant 

Support  
<90 days: 
QuickBooks 

Support  

Accountant 
Support  

VIP Accountant 
Support 

Desktop & Online 
- Chat 

Accountant 
Chat 

Accountant 
Chat Accountant Chat 

*Online Only ProAdvisors must pay for desktop software support. Add-on 
Accountant support is available to both Online and Desktop ProAdvisors for $199. 



Certification & Badges 



When Does it Change? 
December – Program Launch 
•  New Portal in ProAdvisor Member Website and 

within QuickBooks Online Accountant 
•  Optional Onboarding Video 
•  Go to portal to see if your membership level has 

changed! 
Introducing the  New ProAdvisor Program Portal  

 

5-minute overview 



ProAdvisor Portal 



Certification 



Directory Profile 



Preview Profile 



Discounts 



Training 



Resources 



Notifications 



•  ProAdvisors will no longer receive version protection 
emails 

•  A single Software Available alert will notify existing 
ProAdvisors when new software is available 

•  ProAdvisors will no longer receive a Membership Kit 

•  The regular new and renewal price for the ProAdvisor 
Program with Desktop Software is $549 

•  The PAP price for Enhanced Payroll for Accountants is 
$250 

•  All ProAdvisors (w/Desktop) regardless of tier receive 
a 30% discount on select desktop software* 

•  The extra 5% discount for ES & POS certified 
ProAdvisors has been discontinued 

 

Things to Know 

*POS Hardware & QBES Software not included, other exceptions 
may apply.  



Q & A!
!

Don’t forget to stick around and !
enter the CPE Keyword!!



Summary 

You should now be able to utilize: 
•  The new Client Dashboard feature to access client books 

and understand firm roles.  
•  The new Accountant Toolbox feature to write off Invoices, 

undo prior reconciliations and reconcile client’s books.  
•  The “books to tax” feature to start a client tax return in 

one-click.  
•  The newly enhanced ProAdvisor Program including 

navigating through QuickBooks Online Accountant and 
accessing member benefits  

•  The benefits of the ProAdvisor Program to advance from one 
level to the next.  

•  The wholesale pricing model to grow your practice and 
better serve your clients.  

 



Time to Enter the CPE Keyword 

 
 
 

 
Get Ready to Enter the CPE Keyword 

provided during today’s webinar.   
 
Don’t Forget….CPE Certificates: 

•  E-mailed directly to you within 14 business days from 
today's training 

•  You must keep this copy for your records

Gmail users - check your SPAM/Junk folder 




