Installing ProSeries 2003

The following instructions will walk you through Installing and Launching ProSeries 2003. Before you begin your
installation, it is very important to make note of the following key points to ensure your installation goes smoothly:

®  You must install and launch 2003 ProSeries as the Administrator. When running installation or launching

ProSeries, right click on the installation file (w_pro_cd_core_2003.04.exe), or the ProSeries shortcut, and then
select Run as Administrator.

e [finstalling ProSeries as a Network version, a special customer number (“third”) and code (“base”) will be
required. Please do not attempt to use your personal customer number. (Step 2c, page 3)
e Email Alerts for 2003 products are no longer supported. Please select “Decline” on Step 6, Page 5.

®  On the Customer Information screen presented when first launching ProSeries after the installation, you may
enter any value for the customer number and zip code. (Step 2, Page 8)

® ProSeries will generate an error when it attempts to license following the installation. (Step 2, page 8) This error
is expected as we are retiring the 2003-2005 licensing servers. Once the update is successfully retrieved,
ProSeries will be unlocked for unlimited use.

Please carefully follow the steps below to install your 2003 ProSeries software:

1) After downloading the 2003 ProSeries software, double click on w_pro_cd_core_2003.04.exe and wait for the
installer to launch. If your computer’s operating system is Windows 7 or Windows Vista, a User Account Control
window will appear and you must select YES or Allow to proceed with the installation. Click Next to start.

ProSeries 2003 I

Welcome

Wwelcome bo the ProSenes 2003 Setup program.  This
program will install ProS enes 2003 on your computer.

It iz ztrongly recommended that you exit all Windows
programs before mwinning this Setup program.

Click Cancel to quit Setup and then close any proarams
wou have mwinning. Clhick Mest to continue with the Setup
progran.

WARMIMG: Thiz program iz protected by copyright laws

I ; mse r | es and international treaties.

[ERA LT Unauthonzed reproduction or distrubution of this progra,
or any portion of it, may result in severe civil and criminal
penaliies, and will be prozecuted to the marimum extent
pozzible under law.
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2) Read and accept the License Agreement to continue the install. Click Next :

Licenze Agreement

Pleaze read the following license agreement carefully.

ProSeries 2003 E3

L Series,

Thr Tax Bralassicnal s Choca

% | accept the terms of the license agreement

| riztallS hield

IMPORTANT INFORMATION -- Please Read

™ | do not accept the terms af the license agreement

Software License and Services Agreement 3
Tax Year 2003 ProSeries Professional Tax Products

This Software License and Services Agreement (“Agreement”) is
hetween you (as defined below) and Intuit Inc. (“Intuit”). You
understand and agree that this Agreement applies to the Software
(as defined below) regardless of: (1) your License date or the date =l

[ IAFU [P N PRI JPNY - R | NP RI] ISP

Frint |
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3) Choose Stand Alone or Network:
Choose Stand Alone and click Next. Then, skip to Step 4:

a.

ProSeries 2003

Select an Installation Type

]|
g Series,

Tha Tax Pralassicnal s Cheoca

£ Stand Alone
£~ MNetwark

|metallShield

Fleaze select the tupe of installabion you wauld like to perform:

Once you have made your zelection, prezs the Mext button.
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b. Network Only: If you are installing ProSeries to a network, choose Network and click Next. Important!
Before proceeding further, we recommend creating a shared network folder called “ProSeries” that all
users can access on the network when running ProSeries. Within ProSeries, create the ProNet03 sub-
folder which will be the destination of the ProSeries install on the network.

ProSeries 2003

Select an Inztallation Type Se”e

The Tax Prafessicnal’s Checa

Pleaze select the type of installation you would like to perform;

" Stand &lone
& hetwark

Oncze you have made your selection, press the Mest button,

InztallShield
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c. Network Only: ProSeries Network install code:
Enter Cust. No.: third
Enter Code: base

Click Next to continue:

ProSeries 2003 E3 |

ProSeries Hetworking .
[ Serie
Tha Tax Prafessicnal s Choco
Fleaze enter vour customer number and install code [located on your packing ship) for thiz
product.
Cust. Mo.: Ithifd
Code: Ibasel
|mztallShield
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d. Network Only: Enter a name for for the workstation (Wkstn). This can be any name you desire, as long
as each workstation is assigned a unique name. Click Next:

R ~ |
Enter a Mame for your Workstation .
Mgloerie

Tha Tak Pralassicnal's Cheica

Flease enter a name for thiz warkstation. This name will be displayed to ather users when they
try o access a client file that pou have open.

Wikt Admin Computed

|mztallEhield
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4) Click the “Browse...” button to install to a different location. Otherwise, click Next to install to the default
destination folder. Important! Network Only: Network users should install to S:\ProSeries\ProNet03 where
“S” represents your network drive containing the ProSeries folder. Then, click Next:

ProSeries 2003 |

Select Destination Directory Prﬂ

The Tax Fralessicnal's Ghoca

Pleaze enter the destination path.

To accept the default, press Mext.

" Deztination Folder

S:\PraSenes\Prodet03

| riztallS hield
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5) Choose the products you want to install. You can always choose additional products to install later using the
Download New Products menu item under the Help menu in ProSeries. Click Next to continue:
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6) Select Decline. Then click Next. (Note: 2003 Email Alerts are no longer supported.)

Email Alert Registration

You can receive perzonal E-mail Alertz about your ProSenies products. These e-mailz inform pou;

*when the products you've selected for installation become available or are updated
* About zupport izzues and information relevant bo your ProSenes products

" Accept | want to recerve E-mail Alerte about my ProSenes products. | understand that
each time | connect to the [ntermet using ProSenes, the list of ProSenes tax
products | have selected for installation will be tranzmitted to lnkuit, [ntuit will uze
thiz infarmatian to ensure that | anly recene E-mail Alerts about the praducts 'm
interezted in.

t* Decline | don't want to receive E-mail Alertz about ProS enies product releazes. | understand
that | may =till receive E-mail Alerts that are critical in nature such as izsues that
may impact my ability to uge ProSenes accurately.

MNotes:

For information about ProSeries privacy practices, visit waww, progeries. comdprivacy.

To change your E-mail &lerts selection go to the Toolz menu in ProSenes and select Options.

To update your e-maill address, wist vy, proseres. comdemail.

If your do not have an Internet connection, [ntuit will not be able to receive your E-mail &lerts registration.
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7) Click Close when you see this dialog

E-mail Alert Selection on Multiple Computers |

Please read this message if your firm has ProSeries

0 installed on multiple computers.

— The E-mail Alerts registration choice iz baged on customer number, 2o there
iz only one choice per firm. The most recent choice updates our records for |

the entire firm.

Clozse

Help

8) The ProSeries installation will now confirm you have enough hard drive space for the installation. Click Next to

start the install:

ProSeries 2003 Ed |

Dizk Space Confirmation

| ESEriea

Tha Tax Pralassicnal's Sheoica

Setup haz determined the following information:

Target Dirive: C;
Required Space: 103 Megabyptes
Ayailable Space; 2739 Megabuytes

ki

[mztallShield
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9) After the installation has finished you will see the Setup Complete screen below. Leave the “Launch ProSeries”
check box checked and click Finish to launch ProSeries:

ProSeries 2003

Setup Completel!

The adminigtrative portion of the network installation iz
complete. To perform a workstation installation, go to the

waork station computer and simply run zetup.exe from the shared
directony below:

WProw R0 3w kstn

¥ Launch Pro5eries

Pro Se ries. Click Finizh to proceed with pour FroSenes setup on thiz

The Tax Prefess enabs Chaze machine. 1f you do niot want to continue with your ProSeries
zetup at thiz time, uncheck the checkbox above and click
Finigh.
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Running ProSeries 2003 the first time:

1) When the Connected Customer dialog box appears, click Next to have ProSeries download updated
components:

Connected Customer

——————— Tocomplete pour installation, ProSenes needs to perform the
mser|es| fallowing tasks wia the Intemet. The transmizzion will occur
T e T piosdlocals Bhaca &t this ime onily,

Connected
Customer

. Initialize Internet Connection

. Check for Product Updates

. Check for Mew Product Releaszes
. License pour products

. Werify Firm Information

. Werify Email Address

m M = 03 P —

Wiew Selected Products

The following data will be transmitted to Intuit wia 551 encryption:
customer number, zip code, ProSenes product codes, data about
wour ProSeres software, wour firm information and Email address.
Only the necessary ProSenes files are downloaded to your PC;
Intuit zervers newver access any other information on your
computer. To wiew the ProSeres Privacy Statement,

clich here.
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2) On the Customer Information window is displayed, enter any 10 digits greater than zero for a customer
number, and a zip code. You actual customer number will no longer be required. Click Next to continue:

Customer Information E
; Enter pour customer number and ZIP Cade.  This infarmation
I| ; : :, Eerles can be found in the upper left-hand corner af your packing
Taix. Profeasional’ s Chawch zlip.
Connected
Customer

Custorner Murnber : IUUUUUUUUUS

ZIP Code : E

MOTE: If pour zhipping address iz different than your biling
addresz, it iz important that you use the ZIF Code associated
with your billing address [referred to as the "SOLD TO"
addresz on your packing shp).
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3) The program will attempt to license but will fail and an error will be presented. This is expected. Ignore the
error message and click OK to continue:

Progress

s Connected Cuztamer iz performing the following tazks:
e

Connected ¥ |nitializing Connection
Customer ¥ Checking for Product Updates

aﬁ ‘l" Checking for Mew Product Releases

ProSeries - 2003 |

ProSeries was unable to access vour licensing information. To
! i resolee, please restart vour computer. IF the problem persists,
reinstall ProSeries of contact Technical Support,

@1 FALVESS=
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4) You should now see this Progress screen. Ignore the two red X’s. Click Next to continue:

Progress E I

Connected Customer iz performing the following tasks:

Initializing Connection
Connected J

Customer Checking for Product Lpdates
Checking far Mew Product Relzazes
Licenszing Products

Imparting Firm Information

Checking for Emaill Addrezs

X X 4 4%

Tazksz are complete. Click the <Mesty button to continue.
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5) You can leave the email field empty or blank and click Next:

Yerify EMail Address

A valid email address ensures that we will be able to zend
you important ProSenes product and service infarmation

Connected The emall addresz we currently have on file for your firm
Customer iz shown below. |f this iz cormect, click <Mests. Othenaize,
enter or edit your email addresz in the space provided.

@* [E=ample: johhdoe@isp.net)
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6) When the following screen is displayed, click Next to continue:

Sending Changes to Server
ms arie 1I FroSeries iz now updating your information on our zervers
OEreS) pating '
Ther Taie Professional’s Choice
Connected ¥ Sending Changes to Server
Customer
“'our infarmation has been zent. Click <Mest: to
continue.
< Back Cancel
7) On the Product/Update Summary, click Continue:
Product /Update Summary E3

[ITSeries
The T Professional’s Choics

Connected
Customer

The fallowing new praducts and updates are available for

download.
HNew Products to Download
Hone Available
Product Updates
1. ProSeries Application
2. ProSeries Windows Program |

Click Continue to perform the tazks outlined above. Thiz may
take a few minutes depending on the connection zpeed and
the number of updates available.

[F o hiew products are available, click Continue to begin
uzing ProSenes.
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8) Click Update Now to install the updated components:

ProSeries

ProSenes has detected the following unapplied product updates on your system.

Product Description | Update Status
ProSeries Application 03/13/201 2--Update downloaded but not applied.
FroSeries Windows Program Help 03/13/201 2--Update downloaded but not applied.

D etails | Yiew and print detailed information about each product update

[ Don't remind me again. | can update my tax products any time from the "Help" menu

Update Later | Update Mow I

9) Network Only: If you are running a Network installation, you will see the following warning. Close all instances
of ProSeries, then click OK to continue:

C:" ProWin03' Updates'Update.exe

ProSeries has dekermined that wou are running on a mulki-user
nebwiork,

It is CRITICAL that wou close all instances of ProSeries on ALL
workstations before proceeding with updating ProSeries., If this
cannok

be done now, wait until a time that vou can 1) Get all users oot of

ProSeries and 2) Have the ability ko reboot wour Serving machine
in

the event this is necessary. Press OF to continue applying wour
ProSeries updates,

Cancel
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10) When the “Update successful” is presented, click Close to return to ProSeries:

EN one-click Updates [_ O]

|lpdate successful. Press 'Cloge' ta restart.

[Fatall |

Congratulations!

Your 2003 ProSeries has now been successfully installed and successfully updated.

ProSeries Firm Information

After installing 2003 ProSeries, if you wish to have ProSeries display your Firm Information it will be necessary to
manually enter your firm and address information in the ProSeries “Options” window. 2003 ProSeries will no longer

download your firm information from the licensing server.

o Uk wWwN P

Go to Tools

Select Options

On the left navigation bar, select Firm/Preparer Info

On the right side of your screen, select the Edit button.

The “Edit Existing Firm Information” will be displayed where you may enter your firm and address.
Select OK to save your firm information.

Adjusting the 2003 ProSeries Shortcut to “Run As Administrator” every time

To ensure successful operation of 2003 ProSeries, we recommend that Windows 7 and Windows Vista users make a
simple change to the ProSeries shortcut properties to allow ProSeries to launch as administrator each time it is opened.

12

o Uk wWNPE

Locate the 2003 ProSeries icon on the desktop or in the Windows program menu.
Right click on the 2003 ProSeries icon, then select Properties

In the Properties window, click the Compatibility tab.

Check the box to “Run this Program as an Administrator”

Click OK to save the change and close the property window.

ProSeries will now be launched using the Run as Administrator each time it opens.



Network Installations Only- Set up of Additional Workstations to Run 2003 ProSeries:

To setup additional ProSeries workstations on the network, please follow the instructions below:

1. On each workstation you wish to setup to run 2003 ProSeries, in Windows Explorer go to the network drive, and
locate the ProSeries folder (or other location) where 2003 ProSeries was installed.

2. Inthe ProSeries folder, open the ProNet03 folder, and then open the Wkstn folder.

3. Double click the Setup.exe file to begin the workstation installation.

4. When prompted to enter the Name of the Workstation, please ensure you assign a unique name to each

computer / workstation.

Enter a Name for your Workstation p i
[lSerie

Tha Tax Bralassicnal s Checa

Please enter a name far this workstation. This name will be displaped to other users when they
try to access a client file that you have open

Wikt Bob's Compute]

IrstallShield
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5. You will be prompted for the destination of the local workstation install. We recommend accepting the default

location.
Select Destination Directory Se”e

Tha Tax #ralessicnal s Cheica

Please enter the destination path.

To accept the default, press Mexst.

C:5Protwin03 Browse... |

IrstallShield

"Dest\nation Falder
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6. Continue though the setup and when complete, click Finish.
7. Follow the instructions in the section immediately above to setup the 2003 ProSeries shortcut to Run as

Administrator each time you launch.
8. The workstation should now be setup to run 2003 ProSeries. Repeat these instructions on each workstation that

will operate 2003 ProSeries.

13



