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Introduction

Intuit QuickBooks® financial software enables small businesses to quickly and efficiently know where their business stands.

New and improved features help them save time, make money and do more beyond accounting to help grow their business.

Infurf

QuickBooks Pro 2010

QuickBooks Pro helps businesses more effectively track their finances to enable greater efficiency
and profitability. Users can organize their business finances all in one place with customer, vendor
and employee information in a central location. They can also track every dollar going in and out
of their business with more than 100 reports and an improved customizable Company Snapshot

that enable them to know where their business stands in just a few clicks.

QuickBooks Premier 2010

QuickBooks Premier has all of the great features of QuickBooks Pro and gives small business =
owners deeper, tailored insights based on their industry. QuickBooks Premier also provides specific
industry reporting, automatic forecasting of future sales and expenses, and growth opportunities
with easy business planning tools. Additionally, QuickBooks Premier includes customizable tools

for tracking inventory, creating purchase orders and setting pricing levels.

Save Time and Boost Productivity

» Express Install. QuickBooks has a new installation option to let QuickBooks users save time getting started. The new
“Express” install skips unnecessary questions to streamline processes and reduce the number of set-up screens from
15 to six.

» Add/Edit Multiple List Entries. QuickBooks users can now edit multiple lists of items, customers, or vendors using
the new rapid data entry feature. Users wanting to enter data from outside of QuickBooks can simply copy their data

from Excel and paste it directly into QuickBooks.

e Forms Customization and Intuit Creative Solutions. QuickBooks users can ensure that their invoices and other forms
get the attention they deserve. They can select from free professional designs to customize forms for their businesses.
Users who want help designing a unique look can set their own price' and Intuit Creative Solutions connects users to a

community of professional designers who submit a variety of options based on user specifications and budget.

o Add Check Signatures. QuickBooks users no longer need to print and scan checks to add their signature. Users can

now add their personalized check signatures directly onto checks in QuickBooks.

1 QuickBooks users required to meet minimum amount for bidding, subject to change.
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Make Money

o Company Snapshot. This popular feature has been taken to the next level by allowing QuickBooks users the ability to
customize which reports display on their screen and print them on one page, providing an immediate view into their
bottom line. Users can choose from several reports including new reports for yearly expenses and income comparisons,

detailed expense and income breakdown, and a top customer list.

» Report Center. QuickBooks users can gain insights to make better business decisions in the new re-designed Report
Center. With more than 100 available reports, users can now navigate between common reports in three different views
and find them quickly by tabbing between memorized reports, favorite reports, and recently viewed reports. Additionally,

each report is tagged with common keywords to make it easy for users to search for the report they need.

Do More with Connected Services

» Document Management. QuickBooks users save time managing their paperwork and forms with the new Document
Management service. Users can scan? documents directly into QuickBooks, attaching their files to any vendor, employee,
account or transaction. Using Intuit’s online secure servers, users can access their documents on the go, share them with

their accountant or employees, and feel confident that their important paperwork is backed up and easy to find.

o Intuit Check Solutions for QuickBooks. QuickBooks users can reduce the time spent depositing and accounting for
check payments. With the new check scanning service®, users can simply scan or key enter their checks into QuickBooks

and then send that information to their bank.

o Marketing Center. The new Marketing Center helps QuickBooks users sell more through compelling email campaigns*
with professional quality designs and pre-filled messages, providing recommendations for target campaigns and

automatically filling in contact information. QuickBooks users can start right away with a free 30 day trial®.

» App Center. The new App Center gives users access to scalable, Web-based business applications directly from within
QuickBooks, designed to help users grow their business and work more efficiently. Many applications work directly with
information inside of QuickBooks, eliminating the need for double data entry. The applications found on the App Center

are created by either Intuit or members of the Intuit Developer Network — a group of trusted independent developers.

Media Contacts

Rachel Euretig Whitney MacDonald
Intuit Inc. Access Communications
650-944-5407 415-844-6294
rachel_euretig@intuit.com wmacdonald@accesspr.com

2 Scanner not included. Only TWAIN compliant and Fujitsu ScanSnap S300 scanners supported. Maximum 100 MB per file. Total file storage T00MB or about 1000 2 page
PDFs.

3 Intuit Check Solutions for QuickBooks has a monthly service fee of $9.95 and $0.23 for each transaction for existing merchant service customers. To see pricing for non-
merchant service customers and additional fees that may apply, visit http://payments.intuit.com/products/quickbooks-payment-solutions/ach.jsp.

4 The Marketing Center enables QuickBooks users to conduct marketing campaigns on an ad hoc basis with 500 emails to send in the first 30 days for free.

5 Allregular fees apply after the 30 day free trial.
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Product Setup

Recommended System Configuration
e Intuit QuickBooks Accounting Pro/Premier Edition 2010 on Windows XP (SP2), Vista, or 7
— At least 2.0 GHz Pentium 4 processor, 2.4 GHz recommended
— At least 512 MB (1 GB recommended) of RAM for a single user, at least 1 GB of RAM for multiple, concurrent users
- 1 GB of available disk space (additional space required for data files)
— 50 MB for Microsoft .NET 3.5 Runtime, provided on the QuickBooks CD
- 16-bit or higher color
— Optimized for 1024 X 768. Supports 800x600 with small fonts.
- 4x CD-ROM

— All online features/services require Internet access

Integration With Other Software
o Microsoft Word and Excel integration requires Word and Excel 2002, 2003, or 2007
« Synchronization with Outlook requires QuickBooks
» Contact Sync for Outlook, 2002, 2003, and 2007 (downloadable for free at: www.quickbooks.com/contact_sync)

o Compatible with QuickBooks Point of Sale version 6.0 and later

Multi-user

o Microsoft® Windows XP (SP2 or later strongly recommended), Windows 2003 Server, Windows Vista (w/ UAC on), or

Windows Server 2008 operating systems
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Entering New List Entries by Pasting from Excel

Step 1: Select and copy the data in Excel that you want to transfer to QuickBooks.

Adam's Candy Shop
Andres, Criztina
Balak, Mike7
Blackwell, Edward
Chapman, Natalie
Chekniz, Benjamin
Corcoran, Caral
Crenshaw, Bob
Crider, Craig

DJ'z Computers
Ecker De=ign
Golliday Sperting Goedz
Gregory, Dru
Heldt, Bob
Hermann, Jennifer
Hughes, David
Jasmine Park
Jim's Famity Store
Julie’z Doll House
Lee, Laurel

Lean, Richard

Lo, David

Lochrie, Steven

|707 555 5734 adam@samplename.com

criztina@zamplename.com
mbalak@=samplename.com
eblackwel@=samplename.com
natalie@samplename.com
benci@samplename.com

5 carolci@samplename.com
bo@yohoo.com
ccriderf@samplename.com

» | DJi@=amplename.com
deana_ecker@=zamplename.com
mgeliday@=samplename.com
dru@=amplename.com
bob_heldt@=amplename. com
> | jnermann@samplenames. com
dhughes@=samplenams.com
cjimenezi@zamplename.com
jthomas@samplename.com
JBradley@DolHouse.com
laurelles@samplename.com
richard@samplename.com
david_loi@=amplename.com

415-555-2850 zlochrie@samplename.com

Adam's Candy Shop
Cristina Andres

Wike Balak

Wild Garden Restaurant
Natalie Chapman

E. Benjamin Cheknis
Carol Corcoran

Bob Crenshaw

Crider's Critters
Computer Servicez by DJ
Ecker Dezign

Golliday Sporting Goodz
Dru's Pharmacy

Bob Heldt

Jennifer Hermann

David Hughes

Jasmine Park

Jim's Family Store
Julie’z Doll House
Laurel Lee

Rick's Bar & Grill

David Lo

Mr Stewven Lochrie

Adam Bradley

4242 Cyprezs Hill Rd
1800 Applezeed Ct
Edward Blackwell
425 Silverbell Ave
431 Wyatt Ave

7521 W. Vista Del Mar
345 Cherry Lane

300 Main Street

101 Bay=hore Bhed.
109 N. Elm Street

370 Easy Steet

Dru Gregory

459 Saxon Ave

7221 W. Sun Valley Rd
95 Amber Street
Cristina Jimenez

5847 Cypres=s Hill Rd
Julie Bradley

376 Pine Street

222 Middlefield Ave.
4531 W. Indian Trail
1921 Applezeed Lane

Step 2: Go to Lists, select Add/Edit Multiple List Entries. Paste the data inside the cells that you want it to appear on the

Add/Edit Multiple List Entries Screen.

IMarne Contact

Phone Eill To 1

Bill To 2

707-555-5734

Adarn's Candy Shop

Adam Eradley|

Adarn's Candy Shop

Adarm Bradley

Andres, Cristina
Balak Jr, Mike
Blackwell, Edward
Chapman, Matalie
Cheknis, Benjamin
Corcoran, Carol
Crenshaw, Bob
Crider, Craig

[J's Computers
Ecker Design
Goliday Sporting Goods
Gregory, Dru
Heldt, Bob
Hermann, Jennifer
Hughes, David
Jasming Park.
Jirn's Family Store
Julie’s Doll House
Lee, Laurel

Leon, Richard

Lo, David

Lochrie, Steven

Christina Andres
Mike Balak
Edward Blackwell
Matalie Chapman
Benjamin Cheknis
Carol Corcaran
Bob Crenshaw
Craig Crider

D] Molotsi

Peter Ecker
John Golliday
Dru Gregary

Bob Heldt
Jennifer Hermann
David Hughes
Jasming Park.
Jim Lee

Julie Bradley
Laurel Lee
Richard Lean
David Lo

Skeven Lochrie

415-555-2174
415-555-6453
415-555-3221
415-555-3232
415-555-4356
415-555-G525
415-555-2248
415-555-5900
415-555-1515
415-555-7896
415-585-9337
415-555-5046
415-555-7663
415-555-4655
415-555-6657
415-555-5774
415-555-6579
909 555 9359
415-555-9511
415-555-2222
415-555-5164
415-555-2850

Cristina Andres

MMike Balak

‘Wild Garden Restaurant
Matalie Chapman

E. Benjamin Cheknis
Carol Corcoran

Bob Crenshaw

Crider's Critters
Computer Services by D
Ecker Design

Goliday Sporting Goods
Dru's Pharmacy

Bob Heldt

Jennifer Hermann
David Hughes

Jasming Park.

Jim's Family Store
Julie’s Dol House
Laurel Lee

Rick's Bar & Grill

David Lo

IMr Stewven Lochrie

4242 Cypress Hil Rd
1800 Appleseed CE
Edward Blackwell

429 Silverbell Ave
431 WWhvatt Ave

7521 W, Yista Del Mar
345 Cherry Lane

300 Main Street

101 Bayshore Blvd,
109 1, Elm Street
370 Easy Steet

Cru Gregory

459 Saxon Ave

7221 W, Sun Yallew Rd
95 Amber Street
Cristina Jimenez
5647 Cypress Hill Rd
Julie Bradley

376 Pine Street

222 Middlefield Ave,
4631 W, Indian Trai
1921 Appleseed Lane
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Forms Customization and Intuit Creative Solutions.

In previous versions of QuickBooks, it could be somewhat tedious to add a consistent, custom look to the appearance of
vendor and customer forms because changes have to be made one form at a time. Thus, a large number of users never
got around to doing this and ended up with generic, black and white forms. To make this faster, Intuit added a new online
customization tool so that users can add a distinct look to all their forms in four easy steps. The online tool makes it easy
to preview changes to the design, fonts, logo and grid styles before applying them to selected forms. QuickBooks now also
provides free, colorful background designs that are guaranteed to work with all QuickBooks forms. Intuit Creative Solutions
connects users to a community of professional designers who submit a variety of options based on user specifications and
budget.

Step 1: Click on Create Invoices on the QuickBooks home screen.

" Customize Your QuickBooks Forms

Add a professional look to all your forms - for free!

] Four quick, easy steps

vart weith the dafauyle

| \ - b VBRoaks L
o Tigot T = Betil= 8- 2

@ s ,' --_ -,_ _ Add your logs and a
background image

Note: If you are returning to the Create Invoices screen, click on Customize or Customize Design and Layout in the drop

down menu. You can do also do this from any form screen in QuickBooks.

(32 vi Il attach

Cuskomize Design and Layout, .,
Manage Templates. .,

10
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Step 3: The Customize Your QuickBooks Forms window will open providing three choices.

Customize Your QuickBooks Forms

:— o Add a professional look to all your forms

" i _ == Select a background, add your logo, and customize the
i : fonts, colors, and grid styles, Your design changes can be
applied to multiple forms all at once - far free!

Create New Design Apply Saved Design

[zign-in required]

Tty Temgilabe

e Customize the data layout on a form
m ok | Frog Cols | Fester, |

Add or remove colurmns, rename data fields, or modify

Soreen,

teimk T p: - your data layout on a specific form,
hoosrtnbe [~ [Sccowe s
Diste F F [oee
sspidinact] AN - B Y Customize Data Layout
[ F F ||.|-,— T
I© |rems

Fores r

1
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To Create a New Design:

Step 1: Click Create New Design to access the online QuickBooks Forms Customization tool.

Step 2: Follow the on-screen instructions, clicking Next to advance to each step — Background & Logo, Colors & Fonts, Grid

Style, Confirm & Apply. You can also click directly on each numbered step.

|nTU IT My Saved Designs | Help
Background & Logo  Colors & Fonts Grid Style Confirm & Apply
QuickBooks Forms Customization (1) @ O @
[ . FOOM
Select a Background AT
Industry |5thA|| j Page: 1 2 3 4
~
FPaperclips Circles Moire
Blank Clover Feas
Sample only. EEM

v

To add a new logo click Add Logo on the first page — Background & Logo.

12
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Step 3: After you have confirmed your selections for the background/logo, fonts, colors and grid styles, the Apply Design

window will open. Select which form template you want to apply your new design to.

When you dick Apply, QuickBooks will:
+ Make copies of the template you select, then
+ Apply your design to the copies
(Don't worry, your ariginal templates won't change.)

Design Preview

Vi Form Template |

____ J |Invoice Custom Invoice {default) |“
4 |Credit Memo Custom Credit Memo (default)

J |3ales Receipt Custom Sales Receipt (default)

4

s

v

s

Purchase Order  |Custom Purchase Order (default) -a:

Stmt Charge Intuit Standard Statement (default) == = = S
Estimate Custom Change Order (default)

Sales Order Custom 5Sales Order (default)

Select All ] [ Clear all Show All Templates

Apply ][ Cancel

You don’t have to apply the design to all the templates at one time - you can name your design and save it online so that you can easily
access it and apply it to other templates in the future.

Don’t worry — QuickBooks does not replace your original templates. Your design will be applied to a copy of your original
form template. Your original and new forms will be in the Template drop down list in your form screen. Click the Print Preview

button to see how your new form will look before printing.

To access your saved designs:

Step 1: Click on Create Invoices in the home screen.

Step 2: Click the Customize button in the top right corner to open the Customize Your QuickBooks Forms window.
Step 3: Click Apply Saved Design.

Step 4: After logging in with your Intuit account, you will be taken to a window showing your saved designs. Click the link

Re-apply to Forms.

13
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Document Management

Step 1: Click Doc Center on the icon menu at the top of the QuickBooks home screen.

The Document Management Center allows you and others sharing permission to add documents to the Document
Inbox, find and view specific documents, and perform other actions for selected documents. You can also manage user

settings, selecting what users can see and do.

Step 2: Click Add Document to Inbox at the top, left area of the window.

Step 3: Add new documents by clicking Browse. If desired, add a title, description, and keywords to the Document Record,
then click OK.

20
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Step 3: Filter document views by selecting from the different available options in the left, blue column, clicking Customize

Filters to set your own filter settings.

/" Customize Filters
Step 4: Find specific documents using the search box located at the top of the Document Management window.

Step 5: Scroll your mouse to the right of any document and click the drop-down arrow on the Action button.

'l Actions | |

Download

Share...

Edit

Step 6: Click Download to save the document to your computer, click Edit to change the Document Record, and click Share

to send the document to users and other people.

Invite people People with access

Jason Wisneski

kristy_ambercombie@cleanlighting.com,

Mezzz0= |I'm sending you the hill that you asked to review.

|| Send an invitation te myself

I Send J l Cancel J

21
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Step 7: Click Manage Users at the top right of the Document Management Window to edit users’ permissions, re-invite

them to Document Management, and delete current users.

Last First Last Login Application Permissions

afashoro Adrninistratar Edit Re-inwite Delete

Step 8: Click Add User at the bottom of the Manage Users window to invite a new user, checking what type of documents

can be added, viewed, edited, and deleted by the person.

There is nao existing user by that erail addresz, Pleaze fill in new usar's
details below and assign desired permissions,
ail 2zst |New.construction@trends.com |
ii: s [Jason |
*lwisneski |
i‘:;s::iér.:,h!t:l Permissions
A ot "] : Wi lete
oess [ v O
v L | sales ar v %! [
Cistnisoesss i R v i ™ .
Ched M :
Tirne T vl v &4
25yro o Ll Ll
vtar v [l (4}
Sensitive counting Ak V| ] sl
Zormpan urnent v il il
Castle
parsonalize  |This is for you to keep track receipts you have from buying new
equipment) ?
Reset | Send | l Cancel J
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Intuit Check Solutions for QuickBooks.

This QuickBooks add-on is the easy way to save time and money depositing and accounting check payments. Matching
checks to invoices is a daily puzzle that keeps book-keepers very busy. It can be tedious to securely store and reference checks
with bank receipts, QuickBooks invoices and other forms. QuickBooks users can scan checks or key in bank information

into QuickBooks, send the information to their banks, and spend that saved time running their business. With Intuit Check
Solutions for QuickBooks, users can scan up to 30 checks per minute, store their check images securely online, automate their
invoices, and get funds sooner by depositing checks as soon as they receive them.

Scanning checks.

Step 1: Go to Customers at the top of the screen, select Check processing activities, and click on “Scan Checks”.

Step 2: Insert your checks in the scanner and follow your scanners instructions to scan the checks.

L]

Scan Your Checks

] =

Endorse SCan
Frdnres sll cheras. Checom Detach & Stack = ace the entire stack face diown
that are na: mndurssd may ke eeach b Frem checke, ST AT, ot the
rajected by tha bank. Camthm all cwcks in & mack checks laed in first, then prass
the Scan bulbor
Ehaw e has

Wom will he ahle tn verify and caorrect any infarmation st Ehe next step.

23
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Verifying a scanned check.
Step 1: Choose the relevant check image on the left hand side of the screen.
Step 2: Looking at the right side, verify that the information is correct.

infurt Intuit’ Check Solution for QuickBooks™

L @en

Verify Check Scans and Record Payment
e = A PRI P

= =
%2 | Check 2274: Verify Scanned Check Information

2274  TOPFLIGHT AVIATION 200.00 |

Chack
If data in text ballecns is incorrect. click to ediz. Fagean Delete

|\ TOPFLIGHT AVIATION

PA70E70F 1ARTERAS A (2L SLIBADE

|In|:).'-74 |envasdasen  |[i7545eTnen |

Tl Rl Enr Bincaasier | |
EheicHenfudy For EYockdsng 1 : If check: informaticn is correct, click Mext = m |
Total Amaunt: 30 00 Y .

You can re-scan, delete, or quickly edit information by clicking on one of the text boxes.

Step 4: After verifying that the check information is correct, click on Next to proceed to recording the payment in
QuickBooks.
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Recording a payment into QuickBooks.
You can select from one of three options to record the payment — Open Receive Payments, Open Create Sales Receipt and

Manually Record Later.

Sending checks for processing
You can select from 1 of 3 options to record the payment — Open Receive Payments (for users who invoice their customers),
Open Create Sales Receipt (for users who use sales receipts), and Manually Record Later (if users needing to skip this step, say

for arefund check, or if the payment is already recorded).
Step 1: After completing the selected option, click on Send Checks for Processing.

inTuit Intwit’ Check Solution for QuickBooks'

MNOL 08

Send Checks for Processing

ﬂ Ready to send checks for processing

1 check{z]) werilied and recorded o paymenl

If vou reed to edit or delebe a chede, chck it in the b=t at =i
Ta procass checks, dick Send Checks for Processing

Check= Ready For Proces=sng. 1
Tols Amour: 200,00 " -

Send Checks far Processng |

Finding recorded checks
Step 1: Click on Customers, Check Processing Activities, and then click Merchant Service Center.

Step 2: Click on the Search for Check Transactions link.

25
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Marketing Center.

This new service allows small business owners to easily create compelling email campaigns with professional quality designs
and pre-filled messages that can both be customized. Using customer information from QuickBooks, the Marketing Center
provides recommendations for targeted campaigns, automatically fills in contact information, and lets users track their

results to see what worked and why. Users can get started immediately with 30 days to send up to 500 free emails.

Step 1: Click on the Marketing Center icon in the Company area of the QuickBooks home screen.

-
g i f : vl
] N L
g Sales Creabs Sales
o ey Fac il Nanking
& ¥
A
od—0 1 —l &
Estirsabes Creste Beaiieye Bieord Ascarie
Irremioes Fagmerks Dol s
3 & % 2 ®
Sht e ol i Foslurds E= i
Changes i Crages ..r..-:- '*

g3

Al L dabeok
Toran Pawyrall Ol

B Engsoyees
&l
£
&
gl
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Step 2: Select one of the recommended emails and the template you want to use, click Start Trial.

MY EMAILS ACCOUNT

With Intuit Emall Marketing you can quickly send professional-beoking emalls to your customers
+  See pecommendations based on your QuickBooks customer data

»  Use our pre-designed, cushomizable templates
+  Track reputs o see how much money you made

Recommended Emails
& 17 customers spent $26,7 20 last month

Sl theen & Thand: You - e, ﬂ Hiow o e chrwtop this necommendation?

Pas B
e Srenas e — ——
T = - Wionwi vl i e b s e ustomes Rk
. Al el bamnplaten Lyber
Use this one L this one Ulse this one # Use this one

¥ Your top 25% (6 customers) spent $18,750 this quarter
¥ 3 customers who previously spent 53,500 have not purchased anything in the last 6 months

¥ 7 first-time customers spent $9,820 lost month

Create a custom email by starting your free 30-day trial

You will be prompted to either log in with your existing Intuit Account or asked to create a new Intuit Account.

27
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Step 3: You will get auto-generated mailing lists from your QuickBooks data. Edit the list to include or remove customer
names by unselecting customers or editing the time period.

MY EMAILS ACCOUNT

Current Recommended Email By Miore: Creciks

Strewenst JNTUUDISY Cornesse  Sendtest  Sendamsd

17 customers spent 426,720 last month

Customae:
Last Ermailed
Inwobce  Revenue for in last 30

Cusbonber Mame First Name  Last Name  Company Mame Ennasil Date last month daysy  Inchude?
Melands Rogers Pelarie Rogers Rogers & Team ksbuschigomal .com BT §540.00 No v
Lindzay Ritters Lirdsay Rithers Feitbers Cinresulting Co ekt prerkers@imal com BIaH0 $550, 00 ha of
Leri Takeschi Lo Tabuchi Tabexchi Consultirn B atmchiffyahon. com a6 £1,200.00 o L
Fred Smith Fred Smith Frad & Friends fredifred.com B26{09  $1,500.00 L) o
Jobn Flors John Flors Floea's Flowsers o siphatemald com B0 2, 800,00 ho o

S Shoumen e el ahicss, o EEe  $1,730.00 o o
Jodd Jnts R Tk Jacobs ared Brothess T obplyahoe.com 709 $1,500.00 L] 4
Nazima Bhamani Nazima Sharman Tiry Toks ribhamasni@omal .com BS09 §2,800.00 o o
Harh higuyen Hanh Hguyen Mguryen B Co by ey ahioss. oom B30 $1,150.00 o o
Thais: Yoshi Cheis Yoshi ok & Compary cyoshadhokmal com FAp ] §2,900.00 Ko of |
Tanera Bishop Tara Bchop thishopiPgemal. com BIN0A  §550.00 Mo o
Marina Capusns arma Capusra Capusno Company emcapuanycdieyshoo.com 4, 200000 ha o
Ly Senith Lyna Sanith Lye's Lelipogs yrrusritiry e, com $230.00 Ko o
Elari King Elani King Elani Kire: Consultanks eddrclgmad com $430,00 ko o
Foolbins Floeentine: Fobin Florentine Florentine Flowers robinfigmal com §250.00 No o
Ryan Florsntine Ryan Floraritine Flerantie Foods rfier nbiny s, com $570.00 ha of
Jesse Jors Jesse Jonas Jorwers Brokher s Jejonersiryishoo. com $2,900.00 Na o

* This list inchudes only records i your QuackBooks File that have emal sddresses. Update your reconds b inchude mone cushomers.,
Buck Fextl r
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Step 4: You can modify the content in the email template and insert your logo and/or other images.

Revert tn Orignal | Change Layout

T 2B I U AT | e b

Company Name

Thank You

Hi Valusd Cusiomar,

I3 CLrsiomees Bhe you That make our job A W 3ppreciate thal you are 3
lzval cuslomaer \We hape you ane enjosing rour purchasal

A% 3 thank you tor oo DUSISSS. Wa would ice B2 gxiend you 3 Special VIP
Customer Appraciation Offer!

Save §25 on your neat parchase over §1008 Hurry, you only have until the end
o hg month b take advantage of this seacial

Step 5: Preview your email in html and text before sending it out. Also send a test email to yourself and to others to get

feedback and to see exactly what your customers see.

WY EMAILS ACCOUNT
-
Start @ hoew Ermail Moty Cusbornarn Bt Erma S Teat frrd Zand i |
17 customsers spent 526,720 hst month & Get Hep
Wit ok Wt yona v ot varsiors of your el befone sending. (Ohck Tk Weershon b e your bt varsios
L (Preriew HTML Do
S (P Tanl
From: rikaT Cramigra
Subject:  Thank e
-
Cempany Name
Hi Valusd Customer
8 cutiomins Bloe you That make our job fun. We appreciate Tiad you e 2 loval
Curstomes. Ve hope you are snjaying your purchase!
s 3 Hhank you f08 your BESingSs, W would b B3 axlend you 3 Spacial VIR
Cusiomar Appraciation Difar!
S $25 om your nat purchase over B100E Huny. you only have wel ha end of
e monh (o tike $3vantage of this spacal
Call 855-555.5555 or visil our websile www.acme.com taday b take advantage o
Wote: Sorme el chents may dspiay vour emad A6
efterS Gamanl o
Jenter o
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Step 6: Review the email summary and then submit the email for review.

MY EMAILS Llaae B

17 customers spent 306, 720 st month Al Getieln
" Emad Summany:  This emmal will be sant to 17 customers.
d e ored 1
 Send Dste As Soon as Possible Change
VWhat happens next?
All emails are reviewed by real peaple to ensure comphasce with emad standands.
T T n i
" Lo ok
Cancel
= Back Sulamil bor Review

Note: You can go to the My Emails tab to see how many customers opened the email and how many customers made
purchases. The sales dollar information is pulled from your QuickBooks data through our protected servers. You can also see

the aggregate total of the results from all of your email campaigns in the summary box.

Inbust Mlsrkeating Canbesr

MY EMATLS ACCOUNT

My Emails

Ermails Sent 0 With Irtuit Ermail Marketing you can quickly send professional-looking emails to your customers
) Lotest Results: § ()00 * Ses recommendations based on your QuickBocks oustomer data
e v Use our pre-gesigned, oustomizatis templates
B #  Track regults 0o ses how mioch money o0 masde
& How s this wi?

s bhis INCome measLre:
ﬂ Mo dio rescomimeersd sticares. work?
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App Center.

The new App Center gives QuickBooks users access to scalable, Web-based business applications, designed to help users
improve productivity and manage their bottom line by solving everyday business problems. Many applications work directly
with information inside of QuickBooks, eliminating the need for users to do double data entry. The applications found on
the App Center are created by either Intuit or members of the Intuit Developer Network — a group of trusted independent

developers.
Step 1: Click on the App Center icon on the menu at the top of the home screen.

Step 2: Click View Apps next to the business category of apps that you wish to browse.

Apps for your Business,

Run My Business , Manage My Work Grow and Manage Reduce Costs
e These apps can help e Mot enough hours in the 0 My Customers e You can save money, go
you manage employees © day? Improve efficiency = Get more customers ©  green, even streamline
and track expenses, with project, doc, and with apps that do with your business with
Automate the hard stuff task management apps email and postal these innovative apps.
campaignhs

2

Step 3: Browse through the selected category’s apps by clicking the tab Most Viewed or New.

Step 4: Next to each app, you can choose to learn more more about the app, write a review, or in some cases, try it for free

right away.

i Intuit Green Snapshot Lo P e ey
Recommendations on how to save money by going greener, Learn More ST nlhEh Try it
0 Reviews
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Summary

This product tour was designed to illustrate the time-saving techniques QuickBooks 2010 has to offer customers. Regardless
of which activity is most crucial to running a small business, QuickBooks 2010 enables small business owners to organize
their finances and reduce repetitive tasks to have more time running their business and improving the bottom line. New and
improved features allow users to be more productive, gain valuable insights, and do more to solve specific problems in their

business with connected services.

New Pricing

For both new users and upgraders:

QuickBooks Pro (single) $199.95
QuickBooks Pro- 2 user $379.95
QuickBooks Pro- 3 user $549.95
QuickBooks Pro Add a Seat $179.95
QuickBooks Premier (single) $399.95
QuickBooks Premier- 2 User $749.95
QuickBooks Premier- 3 user $1,099.95
QuickBooks Premier Add-a-Seat $359.95

Availability and Distribution

Intuit QuickBooks Financial Software Pro and Premier Editions (including industry-specific versions) will be available for
purchase directly from Intuit on September 28, 2009 by calling 888-2-INTUIT or visiting www.quickbooks.com. On October
7, 2009, QuickBooks Pro and Premier will be available at leading retailers including Amazon.com, Best Buy, CDW, Circuit City,
Costco, Fry’s Electronics, Office Depot, OfficeMax, Sam’s Club, Staples, Target and Wal-Mart.

Media Contacts

Rachel Euretig Whitney MacDonald
Intuit Inc. Access Communications
650-944-5408 415-844-6294
rachel_euretig@intuit.com wmacdonald@accesspr.com
Thank you

Thank you for taking the time to review Intuit’s latest versions of QuickBooks Pro and QuickBooks Premier. Your suggestions
and feedback are vital to the success of QuickBooks. Please feel free to send your comments to the media contacts listed

above.



