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Intuit Health Bill Pay Premier

Overview 
Intuit Health Bill Pay Premier is transforming the way patients pay their doctors by helping patients finally understand what they owe their provider and why. This new solution brings the convenience of electronic bill pay to health care payments by helping patients view, understand and easily pay their medical bills online. Because patients now understand their bill and can easily pay electronically, they’re more satisfied with the process. Providers, in turn, are seeing reduced billing costs and are collecting payments faster with less effort.

Key Features and Benefits 

· Translates complex medical codes to everyday language. According to medical professionals, 40 percent of all patient non-payments are because the patients don't understand the charges, or don't think they're responsible for them[footnoteRef:1]. Intuit Health Bill Pay Premier provides patients with full, easy-to-understand explanations of the services received in simple everyday language. No more codes. No more medical jargon. [1:  McKinsey Provider Survey, 2008] 


· Understand what you own and why. Regardless of insurance carrier or coverage, patients can now see how the amount due was calculated, after insurance payments are posted, and can pay their bill electronically directly from the product – using debit and credit cards, Flexible Spending or Health Savings Accounts. The math is clear and understandable, and payment is a click away.  

· The sooner patients understand their bill. The sooner they’ll pay it. Providers currently write about half their receivables as bad debt[footnoteRef:2]. In early testing, patients using Intuit Health Bill Pay Premier paid their provider 18 days faster, on average, than patients who were using the old method[footnoteRef:3]. This reduces the time, money, and effort billing managers reduce support calls and eliminating the need to send multiple billing statements. [2:  Metavante, March 2009]  [3:  Based on data from practices participating in pilot program from October 2008 to June 2009.] 


· The faster providers send bills, the faster patients pay. Studies show that once patient responsibility is determined, if the provider can bill the patient within 30 days, there is 90 percent chance of full payment[footnoteRef:4]. Intuit Health Bill Pay Premier helps providers quickly alert patients that a balance is due. [4:  MGMA/Celent, 2008] 


· Fully integrates with practice management systems. Studies predict that in 2012, almost 30 percent of all payments will come directly from patients[footnoteRef:5]. Providers will need to make it as easy as possible for patient payments to be made, accepted and processed. With IHBPP, providers can easily auto-post online payments, including remittance data, into their Practice Management Software—or click "print" and post them manually.  [5:  Metavante, March 2009] 
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