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HIRE Act  Guide for QuickBooks   

The Hiring Incentives to Restore Employment (HIRE) Act offers employers tax incentives 

for hiring unemployed workers . 

Under this act, an employer is exempt from paying the employer portion of 2010 Social 

Security taxes on wages paid to qualified employees between March 19 and December 

31, 2010 . (For more information about the  HIRE Act exemption, check this IRS web 

site .)  

Who qualifies  for the HIRE Act exemption ? 

An employee  is qualified under the HIRE Act exemption if he or she:  

¶ Started working for you after February 3, 2010, and before January 1, 2011.  

¶ Is not employed by you to replace another employee, unless the other employee 

left voluntarily or for cause.  

¶ Is not a family member or relative.  

¶ Has signed IRS Form W -11  (or similar statement) certifying, under penalties of 

perjury, that he or she has not been employed for more than 40 hours during the 

60 -day period before starting to work for you.  

If you are uncertain whether your employee qualifi es for the HIRE Act exemption, check 

this IRS web site .  

Any employer  other than the United States, a state, or a local government or a 

household employer qualifies for the HIRE Act exemption. Qualified employers include 

tax -exempt organizations and public institutions of higher education.  

If you are uncertain whether your business qualifies for the HIRE Act exemption, check 

th is IRS web site .  

Beginning May 13, 2010 (payroll  update 21011), QuickBooks (200 7 and later) 

supports  the payroll tax exemption provision of the HIRE Act .  

What do I need to do  in QuickBooks ? 

1.  Be sure youôve downloaded the latest Payroll Update  (21011 or later  for 

designating qualified employees, 21012 or later for the new Form 941 ).  

2.  Confirm your qualified employees by getting  a signed Form W -11  (or similar 

affi davit) from each of them.  

3.  Designate qualified employees in QuickBooks . 

4.  Make any necessary liability adjustments . 

5.  File your employment tax returns .  

¶ Form 941 filers  

¶ Form 943 or 944 filers  

Assisted Payroll users  can skip this step since the Assisted Payroll service files 

your employment tax returns for you.  

 

Frequently Asked Questions  

http://www.irs.gov/businesses/small/article/0,,id=220746,00.html
http://www.irs.gov/businesses/small/article/0,,id=220746,00.html
http://www.irs.gov/pub/irs-pdf/fw11.pdf
http://www.irs.gov/businesses/small/article/0,,id=220749,00.html
http://www.irs.gov/businesses/small/article/0,,id=220748,00.html
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Download  the latest Payroll Update  

In order to designate qualified employees for the payroll tax exemption provision of the 

HIRE Act in QuickBooks (2007 or later), you need to have downloaded  the latest payroll 

tax table update s (21011 or later).   

Standard  and  Enhanced  Payroll  users (QuickBooks 2008 or later): In order to take 

advantage of QuickBooks support for the new Form 941, you need to have downloaded 

the latest payroll tax table updates (21012 or later).   

 

If you are using the QuickBooks Simple Start edition , see Appendix C  for 

modifications you need to make to the instructions in this guide.  

To do this task:  

1.  From the Employees  menu in QuickBooks, choose Get Payroll Updates .  

 

2.  Check the tax table version you are using. If it is lower than 2101 2, select 

Download entire payroll update  and click Update .  

 

Back to top  
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Get  signed Forms W - 11  

Before you can designate an employee as qualified for the HIRE Act  exemption , you 

must receive an affidavit from the employ ee certifying, under penalties of perjury, that 

he or she has not been employed for more than 40 hours during the 60 -day period 

before starting to work for you.  

You can use IRS Form W -11  for this purpose (click the link to download the form from 

the IRS web site) , or you can use another  similar statement as long as it contains the 

same  information as Form W -11 and the employee signs it  under penalties of perjury . (A 

Spanish - language version of the IRS Form  W-11 is available here .)   

You do not send  the Form s W-11 to the IRS  or to Intuit Payroll Services , but you must  

keep the se forms in your files  along with your other payroll and income tax records.  

 

Back to top  
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Designate qualified employees  in QuickBooks  

As soon as you have installed the 21011 tax table update and have a signed Form W -11 

(or similar  statement ), you can designate employees as qualified for the HIRE Act 

exemption in QuickBooks.  

Once you designate an employee as qualified, QuickBooks stops creating a liability for 

the employer portion of the Social Security tax (the Social Security Company payroll 

item) on subsequent paychecks through December 31, 2010. (S ee Mak e Liability 

Adjustments  for information on how to handle the Social Security taxes for paychecks to 

qualified employees dated March 19 through the date you designate the employee as 

qualified in QuickBooks.)  

To do this task:  

1.  From the Employees  menu, choose Payroll Setup .  

Tip:  If you are using QuickBooks in multi -user mode, switch to single -user access 

to perform the actions described in this section . 

2.  On the left panel of the Payroll Setup window, select Employee Setup  and then 

Employee List .  

 

3.  If you are setting up a new employee in QuickBooks, click Add New . If you have 

already set up the employee in QuickBooks, select the employee from the list and 

click Edit .  

4.  Add or edit information in each window in the Payroll Setup interview as necessary, 

clicking Next when you are ready to move to the next window.  
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5.  On the window for entering federal tax information, click the drop -down arrow next 

to the HIRE Act Exemption box, and select Qualified employee .  

 

Note :  You cannot take both the HIRE Act payroll tax exemption and the Work 

Opportunity Tax Credit  (WOTC)  for a qualified employee . Therefore, if you 

prefer to take the WOTC  for a qualified employee , select  Not a qualified 

employee  instead.  

6.  Click  Next  to move through the remaining windows until you can click  Finish  to 

complete the Employee Setup step.  

7.  Repeat these steps for each qualified employee.  

8.  Click Finish Later  in the left panel of the Payroll Setup window when you are 

finished designating qualified employees.  

When you choose Qualified employee  to claim the payroll tax e xemption for an 

employee, QuickBooks  (2008 and later)  verifies that the Hire Date you have en tered for 

the employee is between February 4 and December 31, 2010. (Note that date validation 

does not occur in QuickBooks 2007.)  

Paychecks you create after designating  the employee as a qualified employee and 

dated April 1 through December 31 , 2010, do not create a liability  for the employer 

portion of the Social Security tax (the Social Sec urity Company payroll item).  

The maximum tax  break to you for each employee is $6,621 .60 , or 6.2% of the total 

wages you pay the employee in 2010, up to the $106,800 Social Security wage cap. This 

payroll tax exemption has no effect on the employee's future Social Security benefits, 

and you still need to withhold the employee ôs 6.2% share of Social Security ta xes, as 

well as income taxes. The employer and employee shar es of Medicare taxes also still 

apply to these wages . 

 

For Assisted Payroll users only:  The Assisted Payroll Service requires that you set up 

an expense account in your QuickBooks chart of accounts to properly account for the 

company Social Security benefi t for qualified employees. Follow these steps:  

1.  From the Lists  menu, choose Chart of Accounts .  

http://www.doleta.gov/business/incentives/opptax/
http://www.doleta.gov/business/incentives/opptax/
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2.  Click the Account  drop -down arrow  and choose New .  

3.  Select Expense  for the account type and click Continue .  

 

4.  Enter Payroll Expenses SS CO HIRE Act  in the Account Name  field, and click 

Save & Close .  

 

 

Back to top   
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Make Liability Adjustments  

Since QuickBooks only stops creating a liability for the employer portion of the Social 

Security tax (the Social Security Company payroll item) on paychecks after  you 

designate an employee as qualified, you need to take the appropriate additional actions 

described in this section to recognize the tax exemption for paychecks you created 

between March 19 (the day after the enactment  of the HIRE Act)  and the date you 

designate the employee in QuickBooks.  

For Basic, Standard, and Enhanced Payroll users :  

¶ If you  paid qualified employees between March 19 and March 31 , 2010, the 

IRS specifies that  you claim the payroll tax exemption for wages paid during this 

period  when you file your 2 nd  quarter Form 941  (or  Form 943 or Form 944 , for 

annual filers ).  You donôt need to make any liability adjustments in QuickBooks for 

this period.  

¶ If you paid qualified employees between April 1 and the date you designated 

the employee as qualified  in QuickBooks,  you must make liability adjustments 

for each paycheck for each qualified employee following the steps in this section.  

For Assisted Payroll users :  

¶ If you paid qualified employees between March 19 and the date you 

designated the employee as qualified  in QuickBooks, you must make liability 

adjustments for each payc heck for each qualified employee following the steps in 

this section.  

When you have run your Payroll Item Detail report and are ready to make your 

liability adjustments, you must call an Assisted Payroll agent (as described in this 

section), and you should  plan to remain on the phone with the agent until you 

have completed the adjustments.  

 

To do this task:  

Run a report  showing your payroll liabilities  

Note:  These steps walk you through creating a modified Payroll Item Detail report, 

which we recommend. Assisted Payroll users must create this report. Basic, 

Standard, or Enhanced Payroll users can create any report that provides them 

with the information they will need to adjust payroll tax liabilities.  

1.  Be sure your payroll is current, and if you are an As sisted Payroll user, be sure you 

have sent all outstanding payrolls to the Assisted Payroll service for processing.  

2.  From the Reports  menu, choose Employees & Payroll > Payroll Item Detail .  

3.  Click  the  Modify Report  button . 
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4.  On the Display  tab :  

¶ Set the date range .  

For Basic, Standard, and Enhanced Payroll  users :  April 1, 2010, to the 

current date  

For Assisted Payroll  users : March 19 , 2010,  to the current date  

¶ Click the Total by  drop -down arrow, and choose Employee .  

 

5.  On the Filters  tab :  

¶ From the Filter  list,  select  Payroll Item .  

¶ Click the Payroll Item  drop -down arrow, and select Social Security Company .  
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¶ From the Filter  list, select Name .  

¶ Click the Name  drop -down arrow, and select Multiple names .  

 

6.  From the Select Name window , select the  names of the qualified employee s (making 

sure a check mark appears in front of each name), and click OK .  

7.  Click OK  to close the Modify Report window and display the modified Payroll Item 

Detail report.  

 

8.  Click  the  Print  button to print the report.  

 

Assisted users only: Call an Assisted Payroll agent  

9.  If you have the Assisted Payroll service :  

¶ Save a backup of your company file to your desktop.  

¶ If you are using QuickBooks in multi -user mode, switch to single -user access.   

¶ When you are in single -user mode,  call 888.712.9702 . Be sure you are ready to 

make your liability adjustments and have time to stay on the phone with the 

Assisted Payroll agent while you complete  steps  10 through 20 . 
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If you have Basic, Standard, or Enhanced Payroll , we recommend that you save a 

backup of y our company file to your desktop before you continue at step 10.  

 

Make appropriate liability adjustments  

You need to make a liability adjustment for each paycheck you created for each qualified 

employee for the Social Security Company tax amount.  

Tip:  If you are using QuickBooks in multi -user mode, switch to single -user access 

to perform the actions described in this section . 

10.  From the Employees  menu, choose Payroll Taxes and Liabilities  > Adjust 

Payroll Liabilities .  

11.  In the Date  field, enter the date of the paycheck you are adjusting.   

Tip:  Start with the earliest date and make the liability adjustments for all qualified 

employees for th at date  before proceeding to the next date.  

Note:  For Basic, Standard, and Enhanced Payroll  only ðSince adjustments to 

prior liabilities can reduce a current liability payment, we recommend that i f 

you have not  made your April deposit of taxes to the IRS yo u should make 

the liability adjustments for April first, pay your April liabilities, and then 

make the remaining liability adjustments  for May . 

12.  Be sure the Effective Date  field is the same date as the Date  field.  

13.  Select Employee , click the drop -down arrow,  and select the qualified employee.  

 

14.  In the Item Name  column, click the drop -down arrow, and select Social Security 

Company .  

15.  In the Amount  column, enter the amount of the Social Security Company tax paid 

(from the modified Payroll Item Detail report) as a negative number .  

16.  In the Memo  column, enter HIRE Act exemption (or a similar note) to explain the 

adjustment.  

17.  Click the Accounts Affected  button and verify that Affect liability and expense 

accounts  is selected. Click OK .  

18.  Click the Next Adjustment  button t o make the next liability adjustment, or click OK  

if you have made all the necessary liability adjustments.  
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Rer un the  report  showing your payroll liabilities  

19.  Repeat steps 2 through 8 to create a new modified Payroll Item Detail report.  

20.  Check to be sure that each Social Security Company item has an offsetting liability 

adjustment in a matching amount.  

 

 

Back to top  
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File employment t ax r eturns ðForm 941  

The IRS has changed  Form 941 beginning with the 2 nd  quarter 2010 filing. The  revised  

form allows  you to report the number of qualified employees and any exempt wages 

that you paid on behalf of qu alified employees beginning March 19, 2010 . If you have 

overpaid the employer portion of Social Security taxes for the filing perio d, you  can use 

the revised form  to request a refund .  

Note:  You are only allowed a credit in the 2 nd  quarter of 2010 for the employer portion 

of Social Security tax  on wages/tips paid to  qualified employees in the 1 st  quarter  

between March 19 and March 31, 2010 . 

For explanations  of the new lines on Form 941 pertaining to the HIRE Act, see 

Appendix A . 

The remainder of this  section explains :  

¶ How to create a list of your qualified employees  

¶ How to determine the values for lines 12c and 12d  (2 nd  quarter filing only)  

¶ How to determine (or check) the values for lines 6a, 6b, and 6c  

¶ How to complete the Form 941   

 

Assisted Payroll  users: You can ignore this section. The Assisted Payroll service 

prepares and files employment tax returns  for you .  

Basic Payroll  users: Prepare your Form 941  by hand, using the payroll reports 

described in this section to determine your tax liability and HIRE Act exempt wages . 

Standard  and  Enhanced  Payroll  users  (QuickBooks 2008 or later) : Create the payroll 

reports described in this section. These reports provide some of the numbers you need 

to complete the new Form 941  in QuickBooks (provided when you download the 21012 

or later  payroll tax table update) . QuickBooks 2010 users should also up date  to the 

latest release (R7); in th is release, QuickBooks automatically supplies the information 

for new lines 6a, 6b, and 6c on  Form 941.   

QuickBooks 2007 users : Because QuickBooks 2007 was  discontinued on May 31, 

2010, QuickBooks 2007 does  not support the new Form 941.  (Your payroll services are 

valid only when you are using a supported version of QuickBooks.)  For more 

information, visit us at www.usepayroll.com/prservicediscon . 

  

http://www.usepayroll.com/prservicediscon
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Identify all of your qualified employees  

We recommend that you keep a list of all of the employees that youôve designated as 

qualified in QuickBooks. Having such a list simplifies preparation of the reports you need 

in order to complete Form 941 each quarter.  

To do this task:  

1.  From the Reports  menu, choose Employees & Payroll  > Employee Withholding .  

2.  Click Modify Report .  

3.  On the Display tab, be sure that youôve put a check mark next to Employee  and 

Hire Date  in  the Columns list.  

 

4.  On the Filters tab, select Hire Date  in the Choose Filter column. For the Hire Date, 

click the drop -down and choose Custom . Enter 02/04/2010  in t he From  field; 

enter the filing quarter end date  (for example, 06/30/2010 , for your 2 nd  quarter 

2010 filing ) in the To  field.  

 








































