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Payroll Tax Support: Frequently Asked Questions 
 
How do I enroll in e-file for federal Form 940 and 941/944? 
 

Before you can e-file your federal Form 940 and Form 941/944 with the IRS, you 

first need to enroll in IRS e-file—the IRS agency’s electronic filing program. You only 

need to enroll once in order to file both federal Form 940 and Form 941/944. 

 

Step 1: Gather information and keep it handy 

During enrollment, you’ll be prompted to provide or verify the following information:  

 Your 9-digit Employer Identification Number (EIN). 

 

 Your company legal name and address, which needs to exactly match the 

company legal name and address on file with the IRS. You’ll typically find this 

information on IRS correspondence sent to your company or on a preprinted 

IRS payment coupon, like the preprinted Form 8109 shown here. 

 

 
 The name, job title, email address, and phone number of the person the 

IRS can contact about your enrollment and your payroll tax forms. 

This person must be the same person that’s on file with the IRS. 

 

 An electronic signature. You’ll need to provide the name and email address 

of the person who signs your payroll tax forms. This person must be the same 
person that’s on file with the IRS. 
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Step 2: Submit an enrollment request through the QuickBooks Payroll Setup 

interview 

 

You need to submit your enrollment request through the QuickBooks Payroll Setup 

interview. To do so: 

1. In your QuickBooks company file, go to the Employees menu and click 

Payroll Center. 

 

2. In the File Tax Forms section of the Payroll Center, click Related Form 

Activities and then Edit Filing Methods. 

 

 
3. In the QuickBooks Payroll Setup interview, click Continue. 
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4. On the Filing methods panel, verify that your federal form is set up for e-file. 

If it isn’t, select the form and click Edit; then follow the instructions for setting 

up the form’s filing method. Click Continue. 

 

5. Review the instructions on the e-file enrollment panel and then click Next. 
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6. Verify your EIN and enter your company’s legal name and address, and then 
click Next. 

 

7. Enter the name, job title, email address, and phone number of the person 

the IRS can contact about your enrollment and your payroll tax forms. 

This person must be the same person that’s on file with the IRS. Click Next. 
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8. Review the information in the summary window. (If you need to modify the 

information, click Previous and make any necessary changes.) 

 

 
 

9. Click Send Information. After you send the information, click Next and then 
click Finish until you close the QuickBooks Payroll Setup interview. 

Step 3: Complete the enrollment process 

After you submit your enrollment information, the following occurs: 

1. The enrollment information is sent to Intuit. 

2. Intuit sends the enrollment information to the agency. 

3. The agency receives the enrollment.  

4. Intuit sends you an e-mail that indicates whether your enrollment was 

received or rejected by the agency.   

IMPORTANT! The IRS can STILL reject your enrollment if they find an issue 

during the processing.  If they do, you will receive a letter directly from the 

IRS. 

5. Within 7 to 10 business days, the agency sends a unique 10-digit PIN through 

the mail to your company legal address.  

6. Be sure to sign and return the PIN acknowledgement to the agency. (If the 
agency doesn’t receive your acknowledgement, they may disable your PIN.) 

Store the PIN in a secure place. You'll use the PIN each time you submit a payroll tax 

form (Form 940 or 941). Make sure that you enter the PIN exactly as provided to 
ensure that the form is accepted by the agency and processed in a timely manner. 

NOTE: You must complete the entire enrollment process before you submit a form 

electronically through Intuit. 
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Other Resources 
 

 Ask the User Community  

(http://community.intuit.com/) 

Connect with other users and experts to ask questions and find answers. 

 

 Find a Local Expert  

(http://proadvisor.intuit.com/referral/) 

Local Certified QuickBooks ProAdvisors™ can get you set up and provide 

accounting advice tailored to your business needs. (Fees may apply) 

 

 Contact Support  

(http://payroll.intuit.com/support/contact/index.jsp) 

Get answers to common questions and personalized assistance from a support 

representative.  

 

http://quickbooksgroup.com/.ef98590
http://intuitmarket.intuit.com/QBA/ReferralDB/ReferralDataBaseMemberSearch.asp
http://payroll.intuit.com/support/contact/index.jsp

