Before you install ProSeries®software for network use
Yy

The following pages describe system requirements and other information you need to know
before installing ProSeries software for network use.

Important: Before you begin installing ProSeries software, be sure to read the ProSeries
Getting Started Guide. We also recommend that you review all the information in this guide.
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If you have additional questions about network installation:

1 Startyour Internet browser, then go to http://www.proseries.com.
2 From the ProSeries.com home page, select Support.

3 Type aword, phrase, or question in the Search the Knowledge Base field, then select
Search.
Tip: If you want help optimizing ProSeries software on your network, your Network

professional can go to http://www.proseries.com, login to My ProSeries, then send an e-mail to
ProSeries Technical Support.

Summary of the network installation process

Following is a summary of how to prepare your networked system and then install ProSeries
software for network use. Note that certain details vary from system to system.

Tip: For more detailed information, refer to the applicable sections of this guide.

Prepare to install the network version of the ProSeries program
Take the following steps before you begin the ProSeries installation procedure.

Tip: Forinstructions related to shared folders, mapped drives, rights, and permissions, refer to
the documentation for your operating system and/or network software.

1 Decide which drive on the server (if you have a client-server network) or the serving
computer (if you have a peer-to-peer network) you will install ProSeries shared network
components.

2 Onthedrive you chose, create a folder named ProSeries.
3 Make the ProSeries folder a shared folder, and assign it the name “ProSeries.”

4 Within the ProSeries folder, create a folder named ProNetyy (where yy represents the last
two digits of the tax year).




5 Decide which computer will be the ProSeries Admin workstation.

6 Make sure a drive is mapped to the ProSeries folder on the server or serving computer,
and make sure the ProSeries Admin workstation has the appropriate rights and
permissions.

7 Goto each computer that will serve as a ProSeries User workstation, then make sure a
drive is mapped to the ProSeries folder on the server or serving computer, and make sure
each ProSeries User workstation has the appropriate rights and permissions.

Steps 1 and 2: Install and set up ProSeries software from the
Admin workstation

From the computer that will be the ProSeries Admin workstation:
1 Insert the ProSeries CD into the appropriate drive to start the ProSeries installation
program, then follow the instructions on the screen.

2 Inthe Select an Installation Type dialog box, select Network to begin Step 1: Install to
this computer (ADMIN Workstation).

Tip: If you installed last year’s ProSeries software for Stand Alone use on the same
computer, a dialog box asks you to confirm that you want to install this year’s ProSeries
software for Network use.

3 Inthe Choose Destination Location dialog box, accept the recommended locations for
the Local Folder and Network Folder unless:

Local Folder. You want the ProWin09 folder on a local drive other than C:\.

« Network Folder. The suggested location isn't appropriate or the Network Folder field is
blank. If this is the case, select the ProNetyy folder (where yy represents the last two
digits of the tax year) within the ProSeries folder that you created on the server or
serving computer.

4 Inthe Product Selections dialog box, select all the federal and state products that you
expect to use this year.

5 During Step 2: Complete Licensing (Connected Customer), enter your Customer Number
and ZIP code (which are printed in the Sold To: area of your packing slip).

6 Printtheinstructionsin the Step 3: Install USER Workstations dialog box.

Step 3: Set up each ProSeries User workstation
From each ProSeries User workstation:
1 Click Start, select Run, enter the path that’s identified in the User workstation installation
instructions, then click OK.
2 Follow theinstructions on the screen.

3 Inthe Choose Destination Location dialog box, accept C:\ProWinyy as the recommended
location for the Local Folder, or select a different local drive for the ProWinyy folder
(where yy represents the last two digits of the tax year).
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Computer system requirements

The following table lists additional system requirements for network operation. For the full list
of system requirements or for more information about how system requirements can affect
the operation of the ProSeries program, go to http://www.proseries.com/sysreq.

Network . . .

Component Recommendation Minimum Requirement

File Server Dedicated File/Application server, 2.0 1.0 GHz CPU as a dedicated File/
GHz CPU or faster if less than 2000 client Application server or host on a peer-to-peer
files network
Dedicated File/Application server, 3.0 Note: If the File Server is also a workstation,
GHz CPU or faster or a Multi-Core use the applicable recommended
processor if more than 2000 client files requirement (i.e., 2.0 GHz or 3.0 GHz)

File Server 1 GBRAM or more 512 MBRAM

memory 1 GBRAM if the File Serveris also a

More memory normally results in
improved performance

workstation

File Server hard

2 GBormore

Atleast 850 MB

disk space The amount of hard disk space required More space may be required if you install
depends on the number of products you many products or prepare a large number
install and the number of client returns of returns.
you prepare.

File Server If less than 2000 client files, one of the - Windows XP Home edition, (service

operating following: pack 3 or later)

system « Windows XP Professional edition, + Windows Vista Home Basic, Home

(service pack 3 or later)

«  Windows Vista Business (service pack
2 orlater)

«  Windows 7 Professional or Ultimate

If more than 2000 client files, one of the
following:

«  Windows 2003 Server (service pack 2
or later)

«  Windows 2008 Server (service pack 1
or later)

*64 bit operating systems are now supported

Premium, or Ultimate (Service pack 2 or
later)

«  Windows 7 Home Premium

Note: ProSeries software for the current tax
year shouldn't be installed on a computer
with a Windows 2000, Windows NT,
Windows 98, Windows ME, or Novell
Netware operating system.

*64 bit operating systems are now supported

Workstation
computer

2.0 GHz or faster if less than 2000 client
files

3.0 GHz or faster or Multi-Core processor
if more than 2000 client files

800 MHz if less than 2000 client files
1 GHz if more than 2000 client files

Workstation
memory

1 GB RAM or more

Note: Add 1 GB RAM for each additional
2000 client files.

512 MBRAM

Note: For Vista, we recommend at least 1
GBRAM.

Workstation
hard disk space

2 GBormore

1.2GB

Workstation
operating
system

Windows XP Professional edition, (service
pack 3 or later)

Windows Vista Business edition, (service
pack 2 or later)

Windows 7 Professional or Ultimate

Windows XP Home or Media edition,
(service pack 3 or later)

Windows Vista Home Basic, Home
Premium, or Ultimate edition, (service
pack 2 or later)

Windows 7 Home Premium
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Network . . .
Component Recommendation Minimum Requirement
Workstation 1024 x 768 or higher 1024 x 768 or higher
screen
resolution
Network 100 Mbps optimized connection 54 Mbps optimized connection
infrastructure environment (Network Interface Cards, environment including wireless
CatV cabling, switches, and routers) environments (Network Interface Cards,
AWAN is recommended for customers CatV cabling, switches, and routers)
with multiple locations and more than
2000 client files.
Internet Microsoft Internet Explorer 6.0
Browser Note: Internet Explorer 6.0 is installed if Internet Explorer 6.0 or later isn't already
installed.
Internet An ISP is required for features that use the Internet, such as electronic filing and the
Service online delivery of products and product updates.
Provider (ISP) ProSeries software works with most ISPs. Contact your ISP if you have a specific
question.
Internet High-speed Internet connection, such as High-speed Internet connection, such as
connection T-1, DSL, or cable modem T-1, DSL, or cable modem
*Dial-up Internet connection is no longer *Dial-up Internet connection is no longer
supported. supported.

Factors for deciding how to install and use ProSeries
software

Important: If you are going to install ProSeries software for network use, we strongly
recommend that you purchase ProSeries/Network Version (if you haven't already) before you
begin the software installation process. If you haven't purchased ProSeries/Network Version,
the ProSeries software won't be licensed for network use, and you won't be able to print or
e-file returns until your product licensing information includes a Network License.

How you install and use ProSeries software depends on several factors, including the number
of computers that will be running the ProSeries program.

One computer. If you are going to use ProSeries software on one computer, install the program for
stand-alone use on that computer’s hard drive. See “Installing ProSeries software for stand-alone use”in
the ProSeries Getting Started Guide.

Multiple computers. If you are going to use ProSeries software on more than one computer,
you have three options for installing and using the program. See the following table.

To use ProSeries

software this way... Install the program this way...

Each preparer Go to each computer and install ProSeries software for stand-alone use.
maintains an
independent set of
clients
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To use ProSeries

software this way...

Install the program this way...

Preparers share clients
and regularly review
returns for other
preparers

1. Go to the computer that you choose to be the ProSeries Admin workstation,
then install ProSeries software for network use. You'll (a) install ProSeries
network components to a shared folder, and (b) install and set up the ProSeries
program on that computer’s hard drive.

2. Goto each computer that will serve as a User workstation that runs the
ProSeries program and accesses the ProSeries network components from the
shared folder, then install and set up the ProSeries program.

Preparers workin the
office sharing and
reviewing returns.

Some preparers use
laptop or notebook
computers to begin and

1. Go to the computer that you choose to be the ProSeries Admin workstation,
then install ProSeries software for network use. You'll (a) install ProSeries
network components to a shared folder, and (b) install and set up the ProSeries
program on that computer’s hard drive.

2. Go to each computer that will serve as a User workstation that runs the
ProSeries program and accesses the ProSeries network components from the

prepare returns at client shared folder, then install and set up the ProSeries program.

sites. 3. Goto each laptop or notebook computer, then install and set up ProSeries
software for stand-alone use on that computer’s hard drive.

Important: If a preparer is going to prepare returns on a laptop or notebook computer that
will be mobile (in a manner permitted by the ProSeries Software License Agreement), install
ProSeries software for stand-alone use on the hard drive of that laptop or notebook computer.

Important: If you install ProSeries software for stand-alone use on a laptop or notebook
computer, be sure to use the Copy/Backup and Restore commands when“moving” client files
from the network to the laptop or notebook computer, or from the laptop or notebook
computer to the network. In HomeBase, first select one or more client files. Next, go to the File
menu, select Client File Maintenance, then select Copy/Backup or Restore.

Tip: The Access Rights feature can control access to the software and specific features on
computers on which ProSeries software is installed for stand-alone use, and/or computers that
serve as ProSeries workstations when ProSeries is installed for network use.

Advantages of network installations

The following table lists some of the features that you can take advantage of when you install
ProSeries software for network use:

This feature... | Offers this advantage with network use...

Internet Only the ProSeries Admin workstation (which is the computer from which you install
connection ProSeries software) needs an Internet connection.

Client file The ProSeries program prevents more than one user from opening a client file at the
locking same time, which helps prevent client data from being overwritten.

Pay-Per-Return All workstations share one pay-per-return account.

Some features (such as Task Scheduler) can be changed only from the ProSeries Admin
workstation.

Control/Access

ProSeries Users can set up most ProSeries options and features on their workstations.
?pttlons and Note: Some ProSeries options and features (such as access rights, firm/preparer
eatures

information, global billing options, standard letters, and standard invoices) are the
same for all workstations. If a user changes one of these “global” options or features,
the change affects all workstations.
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This feature... | Offers this advantage with network use...

Data entry Employer and payer data entered on all workstations is entered in the Employer/Payer

EIN database, and that data is then available to all workstations.

Electronic filing The program manages electronic filing factors (such as the assignment of DCNs to

returns and extensions) across all ProSeries workstations in the network.

Prepare your networked computer system

Before you can install ProSeries software, you must prepare your networked computer system.
The specific steps appropriate for your system depend on the type of network and the way it’s

setup.

It's helpful to know some network-related terms before you start. The table below explains
some of the more common terms.

Term

Explanation

Client-server network

A network setup where only one computer (the server) shares resources used by
one or more workstations (the clients).

Peer-to-peer network

Up to 10 computers that are linked together. One or more systems may share
resources.

Mapped drive

Any drive or shared resource that has a drive letter assigned to it.

ProSeries Admin
workstation

The computer from which ProSeries software is installed to the server or serving
computer.

You can designate any computer to be the ProSeries Admin workstation (including
the network administrator’s computer), but once you choose a ProSeries Admin
workstation, it should remain the ProSeries Admin workstation throughout the
tax season.

ProSeries User
workstation

A computer that runs the ProSeries program and accesses the ProSeries network
components from the shared folder.

Shared folder

The folder that is set up by the Network Administrator to be shared in the network
system.The ProSeries shared folder is the location where ProSeries network
components and client files reside. (Note: “Folder”and “directory” are synonyms.)

Primary file location

This is the location where the program stores all current-year client files. This
location can be set only from the ProSeries Admin workstation.

For more information about shared folders, drive mapping, and access rights, refer to your
network vendor’s documentation.

If you have additional questions about preparing your networked system for the network
version of ProSeries, go to http://www.proseries.com, select Support, type a word, phrase, or
question in the Search the Knowledge Base field, then select Search.

Step 1 - Decide which computer will be the Admin workstation

Your first step is deciding which computer will be the ProSeries Admin workstation. Use the
following information to help you decide.

® Internet access. The computer that you select to be the ProSeries Admin workstation
should have an Internet connection because product updating via the Internet must be
done at the ProSeries Admin workstation.
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® Type of network. Determine whether you're using a client-server network or a peer-to-
peer network.

- Client-server network. You install ProSeries software from the ProSeries Admin
workstation to the server’s hard drive. With this type of system, the ProSeries Admin
workstation and the server are two different computers. The ProSeries Admin
workstation can be used as a workstation, but the server is not used as a workstation.

- Peer-to-peer network. You install ProSeries software on the ProSeries Admin
workstation’s hard drive. With this type of system, the ProSeries Admin workstation
can be used as a workstation.

® Performance. If your network s a client-server network, we recommend that you don't
use the server as a ProSeries User workstation. Doing so can degrade network
performance.

® Rights. The Admin workstation is the only computer that has rights to at least some
aspects of the following features: Product Updating, Customer Information, Primary File
Location, Firm Name and Address, Master Password, Electronic Filing Password, Bank
Products Registration Information, Client Analyzer New Query Notifications, Database
Maintenance, and HomeBase Tune-up.

Tip: If you need to make a different computer the ProSeries Admin workstation during the tax
season, contact ProSeries Technical Support for assistance.

Step 2 - Create a shared folder named ProSeries

Important: Before you begin the installation process, we recommend that you:

® Create afolder on the drive to which you will be installing ProSeries shared network
components, and name that folder ProSeries

® Make that new folder a shared folder, and assign it the name “ProSeries”

If you don't take these steps before you begin the installation process (from the Admin
workstation), you must make the folder on the drive where you install the ProSeries shared
network components a shared folder before you install the program on the user workstations.

Tip: Forinformation about how to make a folder a shared folder, see the documentation for
your operating system.

Factors to consider

ProSeries folder. For best results, use ProSeries as the name of the shared folder within which
you will install the shared network components for the ProSeries software. This will be the
shared folder that all workstations will access when running the ProSeries program. If you

install the network version of ProSeries in future tax years, you can install the shared network
components for that software to the ProSeries shared folder.

Netshare and other folder names. If you installed last year’s ProSeries shared network

components to a folder within a shared folder that had a name other than ProSeries, you can install this
year'’s ProSeries shared network components to another folder within that shared folder. For example, if
you installed last year’s ProSeries shared network components to ProNetLY within a shared folder named
Netshare, you can install this year’s ProSeries shared network components to ProNetTY within the
Netshare shared folder if you want to maintain the same structure and naming conventions. (In the
preceding example, LY represents the last two digits of last tax year and TY represents the last two digits of
this tax year.)

Peer-to-peer network. If you are running a peer-to-peer environment, you can install ProSeries
shared network components to the C:\ drive and share the whole C:\ drive. However, if you

do this, you give everyone on your network access to all files and folders on the C:\ drive. We
recommend that you share the ProSeries folder on the C:\drive instead.
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File caching. If you're using a shared NTFS drive, take the following steps to turn off file
caching for the shared folder:

1 Go toWindows Explorer, right mouse click on the shared folder that you created for the
ProSeries shared network components, then select Sharing.

2 Click Caching in the dialog box, make sure there isn't a check in the “Allow caching of
files in this shared folder”box, then click OK.

Step 3 - Map drives if appropriate

We recommend that you use mapped drives (rather than UNC), and that the drive with the
ProSeries shared network components be mapped to the same drive letter for all workstations.

Factors to consider

Mapped to same drive letter. If you're an existing ProSeries network user and have all
computers mapped to the same drive letter, you don't have to change anything. Install
ProSeries software as you did in prior years.

Mapped to different drive letters. If all of your workstations are mapped to a network shared
folder using different drive letters, you don't have to re-map the workstations.

New computers. If you're an existing ProSeries network user and you've added new computers
to your network, we recommend that you set them up the same way as the existing
workstations on your network.

New user. If you are installing ProSeries software for the first time, you can install ProSeries
shared network components directly to a shared folder without mapping drives. You can run
the workstation installation and setup from all other computers by accessing this shared
folder.

UNC instead of mapped drives. UNC stands for“Universal Naming Convention” or “Uniform
Naming Convention.” UNC uses the following format:

\\server-name\shared-folder-path
If you use UNC instead of mapped drives, the shared folder doesn’t have to be mapped to a
network letter as long as all workstations can access the shared folder. However, if you use
UNC instead of mapped drives, you must use UNC exclusively.
Important: Don’t use both UNC and mapped drives.

Integration with other software. The ProSeries program integrates properly with software such
as ProSeries\Practice Manager and ProSeries\Fixed Asset Manager only if the ProSeries
software is installed to mapped drives.

Step 4 - Review Workstation operating system access rights

You will install ProSeries files to a ProNetTY folder in a shared folder (where TY represents the

last two digits of the tax year). There will also be a ProPDF folder (for the PDF version of any

client files that you choose to create) in that shared folder.

® Access. Each workstation must be able to access the shared folder where you will be
installing ProSeries shared network components.

® Windows-based servers. If you're using Windows XP (Professional), all users need to be a
member of the Administrators group.

® Novell servers. All users need Read, Write, File Scan, Modify, Erase, Delete, and Create
rights (including access control), but they don’t need the Supervisor Right.

® Peer-to-peer networks. The network shared folder needs to be set to Full Control.
For more information about access rights, refer to your network vendor’s documentation.
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Install and set up ProSeries software from the Admin
workstation

Installing and setting up ProSeries software for network use involves the following three
steps:

® Step 1: Install to this computer (ADMIN workstation)

® Step 2: Complete Licensing (Connected Customer)

@ Step 3:Install to other network computers (USER workstations)

Steps 1 and 2 are discussed in this section. Step 3 is discussed on page 17.

When you install ProSeries software so multiple computers (also known as workstations)
can use the program in a networked environment, you install the software from the first

ProSeries CD that you receive (or via the Internet from ProSeries.com). Each ProSeries CD
contains the latest version of every ProSeries tax product that is currently available.

Important: We strongly recommend that you install the program from the ProSeries CD
that you receive so you can download ProSeries products via the Internet as soon as
possible. For more information, see “Keeping your ProSeries products up-to-date”on
page 23.

Before you install ProSeries software, note the following information:
® Release Notes. Read the printed Release Notes and any other material that
accompanied the ProSeries CD.

THE RELEASE NOTES MAY CONTAIN, AMONG OTHER THINGS, ADDITIONAL
LICENSING TERMS THAT GOVERN THE USE OF THE PROSERIES SOFTWARE AND
RELATED SERVICES.

® Packing slip. The packing slip that accompanied the ProSeries CD contains your
Customer Number and ZIP code, which is information that you will need to
complete the product licensing procedure. No other product licensing information is
printed on the packing slip.

Important: Your software will be licensed for network use during the product licensing procedure
if you've purchased ProSeries/Network Version. If your product licensing information doesn’t include
a Network License, you can enter and save client data, but you can't print or e-file returns until you
update your product licensing information.

To install ProSeries software for network use from the ProSeries Admin workstation:

Step 1: Install to this computer (ADMIN workstation)

1 Go to the ProSeries Admin workstation.
2 Close all open applications and turn off any virus-protection utilities.

3 If you're installing from a ProSeries CD, insert the ProSeries CD into the appropriate
drive. Don’t remove the CD from the drive until the installation process is complete.

If you're installing from an .EXE file that you downloaded from the ProSeries Web site,
navigate to the location where the file was saved, and then double-click the .EXE file (or if using
FireFox, double-click the .EXE file in the Downloads window).

4 Inthe ProSeries Installation dialog box, click Install ProSeries Software.
If the ProSeries Installation dialog box doesn’t appear automatically:
a. Goto the Windows taskbar, click Start, then select Run.

b. Inthe Run dialog box, type x\CDSETUP (where x represents the letter of
the drive containing the ProSeries CD), then click OK.

¢. When the ProSeries Installation dialog box appears, click Install ProSeries
Software, then continue to Step 5.
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5 Inthe Welcome dialog box, click Next when you're ready to continue.

6 A System Warning dialog box appears if the computer doesn’t meet the minimum system
requirements for this year’s ProSeries software. (For more information, see “Computer
system requirements”on page 3.)

If the System Warning dialog box appears, read the information, then do one of the

following:

+ Click Cancel to exit the installation program, then correct the identified situation(s).
After the computer meets the minimum system requirements, go back to Step 1 and
start the installation procedure again.

« Checkthe box indicating that you understand you may not receive technical support
for issues you may encounter while using the ProSeries program, then click Next to

continue to Step 7.

Important: We strongly recommend that you click Cancel and correct the situation(s)
identified in the System Warning dialog box.

Tip: Go to http://www.proseries.com for more information about how system
requirements can affect the operation of the ProSeries program.

7 Inthe Software License Agreement dialog box, read the ProSeries License Agreement to
understand the scope of your rights to use ProSeries software.

- Selectl accept the terms of the license agreement if you agree to accept all the terms of
the ProSeries License Agreement, then click Next and continue to Step 8.

- Selectl do not accept the terms of the license agreement if you don’t agree to accept
all the terms of the ProSeries License Agreement, then click Cancel and exit the

installation program.

Important: If you find the terms of the ProSeries License Agreement unacceptable, do
not install the software. Contact ProSeries Customer Service for a refund instead.

8 Inthe Select an Installation Type dialog box, select Network, then click Next.

Select Network here
ifitisn’t already selected.

Select an Installation Type
Please select the ype of instalation that pou would fike te perom:

1
- 5 () Stand Alone  Tell Me More
¥

sharing client data with any ather preparers in the office.

1 am going ta install the softwars on only ane computer and | wor't bs

ProSeries Tax

An Intuit PraLine” Solution

Professional

2]
—_— 33_‘3 () Network Tell Me More
1 am gaing to install the software on muliple computers and preparers wil
be able o share cient data
NOTE: *ou will not be able to pint or E-fis without 2
network liense.
<Back ] Nest> | [ Cancel

10
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9 Inthe Review Network Installation Steps dialog box, review the summary of the three steps

required for network installation, then click Next.

You're at the beginning of Step 1 ——— & 1

now.

10 Inthe Computer Name dialog box, enter a name for the current workstation (such as
“Admin” or the name of the person who typically uses the workstation), then click Next.

ProSeries EJ
Review Network Installation Steps ProSeries Tax
Select Mext to continue, An Intuit ProLine” Solution
Professional
Install to this computer [ADMIN Workstation]
Only one camputer in the office can be the ADMIN workstation.  Tellble bore
2 Cormplete Licensing [Connected Customer]  Tell Me hiore
3 Install to other network computers [USER Workstations)  Tell Me hore
<Back || Mew> | [ Cancel
ProSeries EJ
Computer Name ProSeries Tax
Identify this computer [workststion) for ProS eriss An Intuit ProLine” Solution
Professional

The name from the Windows
System Properties dialog box
appears here.

If you enter a different name for
ProSeries, that name won’t be
used by Windows or any other
software.

Name This Computer [ADMIN Workstation)

b Mame of thiz
otk station:

Tell Me tore

Examples: Carolyn, Caralpn's Computer, The computer in Caraln's office

-
How o you want o refer to this computer? }‘g

<Back | Mew> | [ Caneel

"

Inthe Choose Destination Location dialog box, review the path shown in the Local

Folder field and the path (if any) shown in the Network Folder path.

12 Note the following:

- Local Folder (this computer). This field shows C:\ProWinYY or x:\ProWinYY (where x
represents the drive where last year’s ProSeries program was installed, not Drive X, and
YY represents the last two digits of the tax year).

- Network Folder (shared data). This field shows a location similar to C:\ProSeries\
ProNetYY, C:\Netshare\ProNetYY, x:\ProSeries\ProNetYY, or x:\Netshare\ProNetYY
(where x represents a drive, but not necessarily Drive X, and YY represents the last two

digits of the tax year), or it might be blank.

1
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13

14

If you accept:

*The location
shown in the Local
Folder field, and

*The location
shown in the
Network Folder ——__|
field (if a location is
shown), then

Choose Destination Location
Salect folders whene satup will install filss.

@ For best results, install to the recommended locations.

Local Folder: [this computer)  Tell Me More

CAProwinds

Network Folder: [shared data] Tl Me More

—
C:hProSerieshiProMetnd

Professional

7

™~

If you want to
select a different
local location, click
this Change
button. See Step
13 forinstructions.

If you want to enter
or select a different
network location,
click this Change
button. See Step
14 for instructions.

Click Next and go to
Step 15.

<Back ][ New> | [ cancel |

If you accept the recommended folders, click Next and proceed to Step 15.
If you don’t accept the recommended folders:

- Local Folder. Follow the instructions in Step 13 if you want to change the entry in the
Local Folder field.

+  Network Folder. Follow the instructions in Step 14 if you want to change the entry in
the Network Folder field.

Local Folder. To install the ProSeries program to a local drive on the Admin workstation
other than the drive that’s shown in the Local Folder (this computer) field, first click the
Change button to the right of the Local Folder (this computer) field to open the Choose
Folder dialog box.
Next, take the following steps:
a. Select the local drive where you want to install the ProSeries program.
b. Go to the Path field, type ProwinYY (where you type the last two digits of the

tax year in place of “YY”) after the drive that you selected, then click OK.
c. Ifyou are prompted to create the ProWinYY folder, click Yes.
d. When you return to the Choose Destination Location dialog box, continue

with Step 14.

Network Folder. To install the ProSeries shared network
components to a location other than the location that’s
shown in the Network Folder (shared data) field, first

Choose Folder

Please select the Network Folder Fir inskallation

path:

£

clickthe Change button to the right of the Network

| HilProSeries\Prohiet0s

Folder (shared data) field to open the Choose Folder

Directories:

(=) Photashep

=) Progeries
13) Protetn?
() Profstia
i) PraPOF

() QEDataFiles

dialog box.

Next, take the following steps:

a. Select the drive where you want to install the ProSeries
shared network components.

b. Goto the Path field, then type“ProSeries\ProNet09”
after the drive you selected, then click OK.

=~

{2) QuickBass For Help and RsadMe files
R4~ Ovickiass For Helo snd ReadMe Files )
>

c. Ifyou are prompted to create the ProSeries or ProNet09
folder on the drive that you've selected, click Yes.

d. When you return to the Choose Destination Location dialog box, click Next.
Continue with Step 15.

12
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15

16

17

In the Product Selections dialog box, select all the products that you expect to use for the
current tax year, then click Next. (If you used a ProSeries program for the prior tax year,
the products that were installed last year may already be selected.)

These check boxes are for state products.

Product Selections [g|
. . . Instructions State Products
This section explains [ Select the procucts that 1040 1120 11205 1085 1041 1040 1120 11205 1085 1041
how to use this dIaIOQ you plan to use this pear in — s _
box. order bo see if they are g—lﬂ' H M % L] E
available for download. Z [ o i 5
L& v v 4 K [0 O
Products not available ESLC- % - % H
now il be downloaded T[] H H o= H
when available during )_C @ (=R
future server connections DE [ F % Ly
of from future CDs. L[ H W & [E v
% o ﬁ City - 7] [
d OH L]
Federal Products a & o sl
These check boxes are % ] O ok [ [ o
for federal products. i o I
120 noH B o H O
[¥]11208 k[ s [ 0O
Tip: If you select a state 1085 = H O O Lo
product, be sure to 7821 Mo O O o O
select the i Pass-Through F we [ [ H H O
i ME LA
cor:;asptondmg federal ] 99ys0Ez W 0O 9o H 0O o0
product. 11040 MR BT E 0o Mu\ti-E‘ate
i MH Wl
(gt MIFR H (MR Prapetty Tar)
elp [ Back I I Mest > ] l Cancel ]

Tip: Every ProSeries tax product is shown in this dialog box, including products that may
not be available yet. Select all ProSeries tax products that you intend to use this tax
season. You can install additional products later, as described in “Keeping your ProSeries
products up-to-date”on page 23. Any products you select here that you haven't
purchased as unlimited will be installed for pay-per-return use.

If any of the products you selected aren't on the ProSeries CD, you'll see the Installation
Note dialog box. Review the list of products that will be installed later (when they become
available), then click OK.

In the Installation Details dialog box, review the network installation details. If necessary,
use the scroll bar to see information about all the products that are selected for
installation, and to see information about required and available disk space.

[ 5
Installation Details Prr;Seripes TcmI
Professional
‘when you are ready to continue select Nest. If you want to make changes to any of the selections Use the
you made on previous screens, select Back. W recommend that you print this screen for pour b
s scroll bar
These are the local and network - to see all
folders that you selected in the Name of workstation: p the
Choose Destination Location details.
dialog box. \\ Selected folders:
~~  Local folder: C:AProwWin09
These are the products that you Network folder: C:\ProSeries|ProNet09 B CIick_Print
selected in the Product ‘You selected the following products for installation: to print
Selection dialog box. NS 1040 [will be installed) the
1120 [will be installed) contents
- . . . Califarnia Indivvidual (nat et aveail i) fth
Disk Space information is of this
shown below the product dialog
selection information. [ Hee ] [ i [ cBack | Mews | [ cancel | box.

Note the following about the contents of the Installation Details dialog box:
- Selected folders—If you entered or changed a location, you'll see“(Changed by user)”
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Products selected for installation—The status for each product is“(will be installed)”
or“(not yet available)” depending on whether the product is included on the ProSeries
CD.

Important: Click Print so you can refer to this information if you contact Technical
Supportin the future.

If you want to change any of the information shown in the Installation Details dialog
box, click the Back button to return to the applicable dialog box.

When you're ready to proceed with the installation procedure, click Next.

18 Products installed. Wait while the installation program installs all available ProSeries tax
products that you selected, then verifies that all applicable files were installed correctly.

Installation Failed dialog box. If you see the Installation Failed dialog box, a product was
notinstalled properly. Click Help to find a possible solution, then click Exit to exit the
installation program.

19 Copy CD to network. Wait while the contents of the ProSeries CD are copied to the
network folder. A dialog box and progress bar keep you informed.

20 Additional components. Wait while additional components, such as any necessary fonts,
Internet Client software, the ProSeries User’s Guide, search engine software, a PDF print
driver, and ProSeries Product Licensing components are installed. Dialog boxes and
progress bars keep you informed.

21 Internet Explorer. If Microsoft Internet Explorer 6.0 or later isn't installed on your
computer, the installation program installs Internet Explorer 6.0 before continuing.
ProSeries software requires portions of Internet Explorer 6.0 or later to run properly.

22 RestartWindows message. Restart the computer if you are prompted to do so. When the
installation program resumes, proceed to the next section,“Step 2: Complete Licensing (Connected
Customer)”.

If the installation program doesn’t resume after you restart the computer, start the ProSeries program
by double-clicking the ProSeries shortcut icon on the Windows desktop.

The Connected Customer Wizard will begin automatically. Go to“Set up the ProSeries program from
the Admin workstation”on page 14.

Step 2: Complete Licensing (Connected Customer)

23 Inthe Step 2: Complete Licensing (Connected Customer) dialog box, review the
summary of the next steps in the network installation process, then click Next.

24 If the installation program is able to launch the Connected CustomerWizard: The
Connected Customer Wizard begins for the ProSeries Admin workstation. Proceed to the next
section,“Set up the ProSeries program from the Admin workstation” now.

If the installation program isn’t able to launch the Connected CustomerWizard: You
return to the ProSeries Installation dialog box. Click Exit to return to the Windows

desktop, then start the ProSeries program by double-clicking the ProSeries shortcut

icon.

The Connected Customer Wizard will begin. Continue with the next section, “Set up the
ProSeries program from the Admin workstation.”

Set up the ProSeries program from the Admin workstation

Important: The ProSeries program should start from the ProSeries Admin workstation the first
time. Don't install ProSeries software on other workstations until you've set up the program
from the ProSeries Admin workstation.

14 WWW.proseries.com



Tip:

The ProSeries Getting Started Guide contains more information about several of the features that are

discussed next.

25

26

27

28

29

30

31

Connected Customer Wizard. The Connected Customer Wizard connects to an Intuit
ProSeries server via the Internet, then prompts you for your Customer Number and ZIP
code. After you provide that information, the wizard:

+ Retrieves your firm information
+ Performs product licensing
« Checks the server for relevant products and product updates.

If the server has products or product updates that weren't available from the ProSeries CD,
the wizard downloads and installs those products and product updates.

Network License. If the product licensing information that's downloaded by the
Connected Customer Wizard didn't include a Network License, you'll see the Your
Network License is Missing dialog box.

Network Install &‘

Your Network License is Missing
& You installed to a network but you don't have a network license in your

order for Customer Number: 0123456789
Please select one of the following. \

~ You'll see

If you select License now, stop ————0O License now your

here and call Customer 1) Call Customer Senvice at (800) 374-7317 Customer

Service. 2) Veerify or order your license Number
3) Click OK to continue your registration here.

If you select Continue without ——C Continue without licensing

Ilcen_smg, C“Ck OK and Click OK to continue

continue—but remember that Mote: You will not be able to print or e-file until you purchase a
you won't be able to print or network license

e-file returns until product
licensing has obtained a

Network License.

Select License now then call Customer Service at 1-800-374-7317, or select Continue
without licensing then click OK.

ProSeries Update. Wait while the ProSeries Update program downloads then installs any
applicable products and product updates available via the Internet.

When the results of that process appear in the ProSeries Update dialog box, review the
status of each product, select Details if you want to see more information, select Print if
you want to print the information, then select Close.

Prior Year Settings Transferred dialog box. If the program transferred last year’s ProSeries
preferences and settings, the Prior Year Settings Transferred dialog box appears. If you see
this dialog box, review the information, then select OK.

The Options Setup Wizard will start if the program transferred electronic filing
information from last year. Proceed to Step 30.

Offering electronic filing? If the program wasn't able to transfer last year’s ProSeries
preferences and settings, or if it didn’t transfer electronic filing information from last year,
a dialog box will ask whether you plan to offer electronic filing. If you answer Yes, the
Options Setup Wizard starts.

Options Setup Wizard. The Options Setup Wizard helps you set up certain parts of the program.
For more information, see “Using the Options Setup Wizard"in the ProSeries Getting Started Guide.

Network License. If your product licensing information still doesn't include a Network
License, you'll see the Your Network License is Missing dialog box again. We strongly
recommend that you contact Customer Service at 1-800-374-7317 to resolve the issue
before you continue.

15
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32 User workstation installation instructions. Next, you'll see the Workstation Install
Instructions dialog box that lists the Step 3: Install USER Workstations instructions for
installing and setting up the ProSeries program on each user workstation in your network.

These instructions are specific to your system and are based on the destination location
that was in the Network Folder (shared data) field in the Choose Destination Location
dialog box when the installation program ran from the Admin workstation.

Important: We strongly recommend that you click Print so you can refer to a printed
copy of the instructions in the Step 3: Install USER Workstation dialog box while you are
installing the software and setting up each user workstation.

The following illustration is an example of the Workstation Install Instructions dialog
box.

Workstation Install Instructions

. Yo 2 UEER
I Mapa o - din ok ki thirs sep (fole.
8 WOIKETaTC

WP

riers may hive changed the lacation of the nebwork folder

8 the new locatorn)
ity

1
Ifihis path appears

The instructions you see are ——o

sbg(;gldﬁgtotl\wlgl.cjj;?t/'maetr%arl]gcg rt?o £ i paecaga i Spaat i v 1, bt g, st e i 043
n ination ion h 21 baen wE e Bl

in the Network Folder (shared

data) field in the Select !

Destination Location dialog box. E

connect algon” is chiscked, then chekF

LTO0 folder, open the WHSTH folder and double-click Setup bo launch irstallation

mnny and sedect “Run' - if amthing appears in e tod eniry Anld press the Delse kiy
BT that appedes below,

, wse il drive insdesd of N

5 Click"0k

B Foliow o an-Sertan SHES b complith Tho inssallation

* For inalructions on other operaling ayslema, ciick the Hedp Bulion bedow ov use the ProSeries Hefp systern.
These 3 canbe i 2 @ Hiek e ADMIN work staton

Click here to print the instructions. — |

Help Pt i3

Tip: There are instructions for:
« Aclient-server network

- Apeer-to-peer network where the ProSeries shared network components were installed
to alocal drive on a computer that isn't the ProSeries Admin workstation

« Apeer-to-peer network where the ProSeries shared network components were installed
to a local drive on the ProSeries Admin workstation

- Installations that used UNC instead of mapped drives

33 Transfer last year’s client files? Next, you are asked if you want to transfer last year’s client
files. Select Yes or No.

Tip: The transfer procedure is a way to start this year’s ProSeries client files using the relevant data in last
year'’s ProSeries client files. The amount of time it takes to transfer client data epends on the computer and
the number of client files involved. If you transfer data from client files now, when you subsequently start
the program on a user workstation it takes some time for the program to synchronize with that data. For
more information, see “Transferring data from last year’s ProSeries client files”on page 5 of the ProSeries
Getting Started Guide.
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Install ProSeries software on each User workstation

After you've finished installing and setting up the program from the ProSeries Admin
workstation, take the following steps to install the ProSeries program on each computer that
will be used as a ProSeries workstation.

Step 3: Install to other network computers (USER workstations)

To install the ProSeries program for network use on a user workstation:

1 Log on to the user workstation, then close any open applications and turn off any
virus-protection utilities.

2 Go to the Windows taskbar, click Start, then select Run.

3 Inthe Open field in the Run dialog box, type the path that was shown in the instructions
in the Step 3: Install USER Workstations dialog box that appeared when ProSeries started
on the ProSeries Admin workstation.

4 Select OKin the Run dialog box to start the User Workstation installation program.
5 Inthe Welcome dialog box, click Next when you're ready to continue.
6 Ifa System Warning dialog appears, see Step 6 on page 10 of this guide.

7 Inthe Software License Agreement dialog box, read the ProSeries License Agreement,
then select| accept the terms of the license agreement and click Next, or select | do not
accept the terms of the license agreement and click Cancel.

8 Inthe Computer Name dialog box, enter a name for the current user workstation (such as
the name of the person who typically uses the workstation), then click Next.

Computer Name ProSeries’ Tax

Identity this computer workstation] for FroSeries AnInkik ProLing’ Solution
Professional

The name from the Windows

. A MName This Computer [8DMIN Workstation)  Tell Me More
System Properties dialog box
appears here.

™~ Nameof this )

If you enter a different name for Warkstation:
ProSeries, that name won’t be
used by Windows or any other
software.

Enamples: Carolyn, Caralyn's Computer, The computer in Caralyn's office

1
How do vou wan to refer ta this computer? jﬂ

Be sure to enter a unique name for
each ProSeries User workstation
to avoid having duplicate

workstation names. <Back_J_nNet> | [ Cencel
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9 Inthe Choose Destination Location dialog box, review the path shown in the Local

10

"

Folder field. Note the following:

Local Folder (this computer). The Local Folder field shows C:\ProWinYY or x:\ProWinYY

(where x represents the local drive where last year’s ProSeries program was installed and

YY represents the last two digits of the current tax year).

Select Destination Directory

Please enter the destination path

To accept the default press Next

If you accept the If you want to
location shown in select a different
]t(heldLocl:_alkFlgldetr Destnaton Folder Itﬁgallallrg&?;l!ogagl cl)cr!(
alﬁd gg It(t;) Stg);; 1. (E\mema m then see Step 10
IrstalBhield for instructions.
<Bak | Mei> | Concel |

If you accept the recommended local folder, click Next and proceed to Step 11.

If you don’t accept the recommended local folder, follow the instructionsin Step 10.

Local Folder. To install the ProSeries program to a local drive on the User workstation
other than the drive that’s shown in the Local Folder (this computer) field, click the

Browse button to the right of the Local Folder (this computer) field to open the Choose

Folder dialog box, then take the following steps:
a. Select the local drive where you want to install the ProSeries program.

b. Goto the Path field, type the folder name ProWinYY (where you type the last
two digits of the tax year in place of “YY”) after the drive you selected, then
click OK.

c. Ifyou are prompted to create the ProWinYY folder on the drive that you've
selected, click Yes.

d. When you return to the Choose Destination Location dialog box, continue
with Step 11.

In the Installation Details dialog box, review the network installation details. If necessary,

use the scroll bar to see information about all the products that are selected for
installation, and to see information about required and available disk space.

f B

Installation Details I_’mSerigs Tax

An Intuit ProLine’ Solution

P Professi |
This is the local folder that was =g

selected in the Choose ‘When %jnu ar ready to continue s‘alel:tBNe;l \u;ynu want to g;i:elchar\g_esl tﬁ_any of m? selections

ted ] € ) i e o previous sereens, select Back. e recommen that you pint this seresn fot your
Destination Location dialog s e !
box.

Name of workstation:

These are the products that

were selected in the Product Selected folders:

i i i Local folder: C:\ProWin09
g‘teelgc'flgPtﬂ :Eailgsgt:ﬁ);(t%l:'ln ng \ Network folder: C:\ProSeries\ProNet03
procedure from the Admin You selected the following products for i
workstation. 1040 (will be installed)

1120 [will be installed)
idual fnat

Califarnia Indididnal fnot e t ilahlel A

Disk Space information is
shown below the product
selection information. Hep | [ Pim | [ emack || mew> | [ Cancel

Use the
scroll bar
to see all
the
details.
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Important: Click Print so you can refer to this information if you contact Technical
Supportin the future.

If you want to change information shown in the Installation Details dialog box, click the
Back button to return to the applicable dialog box.

When you're ready to proceed with the installation procedure, click Next.

12 Theinstallation program installs all available ProSeries tax products that were selected
from the ProSeries Admin workstation during Step 1 of the installation procedure, then
verifies that all applicable files were installed correctly.

Installation Failed dialog box. If you see the Installation Failed dialog box, a product was
not installed properly. Click Help to find a possible solution, then click Exit to exit the
installation program.

13 Additional components. Wait while additional components, such as any necessary fonts,
Internet Client software, search engine software, a PDF print driver, and ProSeries Product
Licensing components are installed. Dialog boxes and progress bars keep you informed.

14 Internet Explorer. If Microsoft Internet Explorer 6.0 or later isn't installed on your
computer, the installation program installs Internet Explorer 6.0 before continuing.
ProSeries software requires portions of Internet Explorer 6.0 or later to run properly.

15 RestartWindows message. Restart the computer if you are prompted to do so. When the
installation program resumes, go to Step 18 on page 20.

If the installation program doesn’t resume after you restart the computer, start the ProSeries
program by double-clicking the ProSeries shortcut icon on the Windows desktop. Go to Step 18

on page 20.

16 Setup Complete. In i
the Setup Complete
dialog bOX, click [T Setup Completel
Finish. ProSeries Tax

i Click Firish to proceed with your ProSeries setup.
An Intuit ProLine” Solution

17 Ifthe Launch We recommend
ProSeries optionwas  you leave the

. i checkmarkin the
selected: The ProSeries Launch ProSeries Prafecsional % Launch ProSeries

program starts on the check box.
user workstation. Go to

IF yous do rot wart ta continus with your ProSeries setup at

Step 1 8 now. this time, unselect the check box abowe and select the finish
button. ou can run ProSeriss 2003 by double-clicking the:
ProSeries 2009 icon on the desktop.

< Back Finish I Cancel

If the Launch ProSeries option wasn’t selected: You return to the ProSeries Installation
dialog box. Click Exit to return to the Windows desktop, then start the ProSeries program by
double-clicking the ProSeries shortcuticon. Continue with Step 18.
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19

20

21

22

The HomeBase Reconciliation dialog box appears if the ProSeries program detects that the
HomeBase database on the User workstation needs to be updated with the latest information in the
client files stored with the shared network components.

HomeBase Reconciliation

ProSeries has detected that your HomeBase view must be updated to reflect the |atest client information on the
N network. Pleass wait while ProS eries updates your HomeB ase view.

This progress bar keeps you
H “T'ou should only experience this wait when a large number of client files are involved in HomeB aze Reconciliation
informed about Sta_tl,"s ,Of the This process will allow ProS eries to perform mare quickly in other important areas throughout the season.
HomeBase Reconciliation

operation. 21 Seconds Femaining ; File 27 of 65

Important: The amount of time it takes for the program to update the HomeBase
database on a User workstation depends on the number of client files that have been
transferred, created, and/or edited since the last time the program started on that User
workstation.

When the HomeBase Reconciliation operation concludes, the program clears the
HomeBase Reconciliation dialog box from the screen.

Options Setup Wizard. The Options Setup Wizard starts and helps you set up certain parts of the
program. For more information, see “Using the Options Setup Wizard” in the ProSeries Getting
Started Guide.

Network License. If the product licensing . o

. . Nebwork License Missing, &‘
information that was downloaded by the —
Connected CustomerWizard dldn,t include The ProSeries network license is missing from this USER workstation

a Network License, you'll see the Network &
License Missing dialog box shown next. To resalve s issue

Follow the instructions in this dialog box to T EolbieFiEeie AN

reSOIVe the Situation 2) Atthe ProSeries ADMIN workstation, start ProSeries, then

check the Message Center for a message titled "Network

. License Missing”
Important: You can’t print or e-file returns
ltlntll your Prosenes SOftW&?re Is Properly Ifthere izn't a "MNetwork License Missing” message in the
licensed and the prOduCt ||CenS|ng Message Center, restat FroSeries on this workstation to
. . . update the license
information for your firm includes a
Network License.

&

Click on the message to view your licensing options.

&

Hote: Youwan't be able to print or e-file until vou resalve this issue.

Transfer last year’s client files? Next,
you are asked if you want to transfer last
year’s client files. Select Yes or No.

Tip: The transfer procedure is a way to start this year’s ProSeries client files using the relevant data in
last year's ProSeries client files. The amount of time it takes to transfer client data depends on the
computer and the number of client files involved. For more information, see “Transferring data from
last year’s ProSeries client files” in the ProSeries Getting Started Guide.

Important: Repeat Step 1 through Step 21 in“Install ProSeries software on each User workstation”
(beginning on page 17) for each computer that will be used as a ProSeries user workstation.

20
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Troubleshooting suggestions

Admin workstation

If you have difficulty installing or starting the ProSeries software from the ProSeries Admin
workstation, see the troubleshooting suggestions in the following table.

If this situation occurs...

Do this...

A dialog box informs you
that the computer doesn’t
have enough disk space

1. Go to the Start menu, point to Programs, then Accessories, then
SystemTools, and then select Disk Cleanup.

2. Try toinstall the ProSeries software again.

3. Iftherestillisn't enough disk space, remove unused programs or data
from the hard drive.

A dialog box informs you
there was an error during the
installation process

1. Write down the error message, then restart the computer.

2. Goto the Start menu, point to Programs, then Accessories, then
SystemTools, and then click ScanDisk.

3. After ScanDisk is complete, go to the Start menu, point to Programs,
then Accessories, then SystemTools, and then select Disk
Defragmenter.

4. After Disk Defragmenter is finished, run your virus-protection software.

5. Clean the ProSeries CD with a soft cloth, then try to install the ProSeries
software again.

You can'tinstall the ProSeries
software from the computer
you've chosen to be the
ProSeries Admin workstation

If you haven'tinstalled the ProSeries software and there’s another
computer on the network that can function as the ProSeries Admin
workstation, go to that computer and try to install the ProSeries software
from the ProSeries CD.

The ProSeries program
doesn't start when it should

1. Restart the computer.
2. Make sure no other applications are running.
3. Double-click the ProSeries icon on the Windows desktop.

You still are unable to install
or start the ProSeries program

Start your Internet browser, then go to http://www.proseries.com to
search for additional troubleshooting solutions.

You see an error message or
can't resolve a problem

Call ProSeries Technical Support at 800-434-6818.To save time, gather as
much information as possible, and have your network administrator
available.

21
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UserWorkstations

If you have difficulty installing the ProSeries software on a User workstation, see the
troubleshooting suggestions in the following table.

If this situation occurs... | Do this...
The instructions in the Step 1. Click the Browse button in the Run dialog box.
3:Install USEBWOrkstatlons 2. Navigate to the \ProSeries\ProNetYY\WKSTN\ folder in the Browse
d'alﬁg boxdidn'tincludea dialog box (where YY represents the last two digits of the tax year).
at
P 3. Double-click the setup.exe file to enter the path in the Open field in the
Run dialog box.
The installation program 1. Press Ctrl-Alt-Del.
didn'tstart when you clicked 2. Look for SETUPEXE in the Close Program dialog box. If SETUPEXE is
OKiin the Run dialog box listed more than once, highlight one SETUPEXE and select End Task.

3. Repeat these steps until only one SETUP.EXE is listed in the Close
Program dialog box.

You aren’t able to start the 1. StartWindows Explorer.
installation program from 2
the Run dialog box

. Find the ProSeries folder in the shared folder.

3. Select the ProNetYY folder (where YY represents the last two digits of the
tax year), then select the WKSTN folder.

4. Double-click the SETUP.EXE file.

You are unable to find the 1. Double-click My Computer on the desktop.
WKSTN folder, and the drive 2
where the ProSeries software
isinstalled is mapped

. If the mapped drive has a red X, contact your network administrator for
help verifying the network connection.

3. Double-click the mapped drive in the My Computer dialog box to open
it.

4. Double-click the ProNet folder (where YY represents the last two digits of
the tax year), then locate the WKSTN folder.

You are unable to find the 1. Double-click Network Neighborhood or My Network Places on the
WKSTN folder, and the drive desktop.
where the ProSeries software 2. Ifthe server does not show up in a window, contact your network

isinstalled isn't mapped administrator for help verifying the network connection.
3. Double-click the server icon.

4. Double-click the shared folder where you installed the ProSeries
software.

5. Double-click the ProNetYY folder (where YY represents the last two
digits of the tax year), then locate the \WKSTN folder.

The installation program 1. Press Ctrl-Alt-Del.

didn't start when you 2. Look for SETUPEXE in the Close Program dialog box. If SETUPEXE is

g;g::e—cllcked the SETUP. listed more than once, highlight one SETUPEXE and select End Task.
e

3. Repeat these steps until only one SETUP.EXE is listed in the Close
Program dialog box.

Yous still are unable to install Start your Internet browser, then go to http://www.proseries.com to

or start the ProSeries program search for additional troubleshooting solutions.

You see an error message or Call ProSeries Technical Support at 800-434-6818.To save time, gather as

can'tresolve a problem much information as possible, and have your network administrator
available.
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Keeping your ProSeries products up-to-date

You can use the following methods to update ProSeries products that were previously installed
and to install ProSeries products that haven't been installed yet.

Important: Most product updating activities must be performed from the ProSeries Admin
workstation.

Task Scheduler

TheTask Scheduler program can keep your ProSeries tax products up to date automatically.

1 Go to the ProSeries Admin workstation and start the ProSeries program.
2 Go to theTools menu, select Options, then select Task Scheduler.
3 Make sure the Download New/Update Existing Products task is enabled.

Important: When Task Scheduler installs a new ProSeries tax product or updates an existing
ProSeries tax product in the shared folder, that new product or product update becomes
available to all the workstations on which the ProSeries program is installed for network use.
However, if ProSeries is running on a user workstation, exit the program then restart it to copy
the new products and product updates to the local folder on that user workstation.

To see more information about Task Scheduler after you finish setting up the program:

« Usethe Search Help feature on the Help toolbar and in the Help Center, or
« Click the Help button on the toolbar, select User’s Guide in the Help Center, ?

then go to chapter 5,"“Task Scheduler.”

ProSeries Update menu
You can initiate the product updating procedure from the ProSeries Update menu.

1 Goto the ProSeries Admin workstation and start the ProSeries program.

2 Go to the Update menu and select Select and Download New Products or Update
Installed Products.

3 Ifyou selected Select and Download New Products and you want to select additional
products for installation, select those products in the Product Selections dialog box
before you select Next in that dialog box.

Important: When the product updating procedure installs a new ProSeries tax product or
updates an existing ProSeries tax product in the shared folder, that new product or product
update becomes available to all the user workstations on which the ProSeries program is
installed for network use.

To see more information about the Select and Download New Products and Update Installed
Products commands:

« Usethe Search Help feature on the Help toolbar and in the Help Center, or
« Clickthe Help button on the toolbar, select User’s Guide in the Help Center, ?

then go to chapter 2,“Updating ProSeries Tax Products.”
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ProSeries CDs

You can update installed products and install new products from ProSeries CDs that you
receive in the future using the installation program on the ProSeries CD.

Important: You receive additional ProSeries CDs (after the initial ProSeries CD that you
receive) only if you request and purchase the ProSeries CD Ensemble. The products and
product updates on a ProSeries CD are the same products and product updates that are
available for download days or weeks before you receive the ProSeries CD.

Important: When you update installed products and install new products from ProSeries CDs
that you receive, you must run the installation program (on the ProSeries CD) from the
ProSeries Admin workstation before you run it from each user workstation on which the
ProSeries program was previously installed for network use.

1 Go to the ProSeries Admin workstation and make sure the ProSeries program isn't
running.
2 Insert the ProSeries CD into the appropriate drive of the ProSeries Admin workstation.
3 Follow the installation instructions on the screen.
4 If you see the Updates Available dialog box, click Update.
If you see the All Products are Up-To-Date dialog box, click Exit.

5 Go to a workstation on which the ProSeries program was installed for network use and
make sure the ProSeries program isn’t running.

6 Go to the Windows taskbar, click Start, then select Run.

7 Inthe Open field in the Run dialog box, type the path that you typed when you installed
the ProSeries program on that user workstation.

That path will probably be x:\ProSeries\ProNetYY\WKSTN\setup.exe, where x represents
adrive on your system, but not necessarily Drive X, and YY represents the last two digits
of the tax year.

Tip: This is the path that was shown in the instructions in the Step 3: Install USER
Workstations dialog box that appeared the first time ProSeries started on the ProSeries
Admin workstation.

8 Follow the installation instructions on the screen.
9 Ifyou see the Updates Available dialog box, click Update.
If you see the All Products are Up-To-Date dialog box, click Exit.

10 Repeat Step 5 through Step 9 for each additional workstation on which the ProSeries
program is installed for network use.

To see more information about installing and updating ProSeries tax products from ProSeries
CDs:

« Usethe Search Help feature on the Help toolbar and in the Help Center, or
« Clickthe Help button on the toolbar, select User’s Guide in the Help Center, s

then go to chapter 2,“Updating ProSeries Tax Products.”
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